7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK U3MEHSIOLWMX OKYMEHTOB
(B pea. PegepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-93,
0721.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
01 03.07.2016 N 265-®3, o1 01.05.2017 N 88-93)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamum u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMOPTEPAMK, NPOAABLAMW NPU NPoAaxKe TOBAapOB (BbINOJHEHUU
paboT, OKasaHWM ycayr), ycTaHaBAMBaeT NpaBa noTpebuTeneit Ha NnpnobpeTteHne ToBapos (paborT, ycayr)
Hag/1exXKalllero Kayecrtsa U 6e30MacHbIX /15 }KU3HUW, 340P0BbA, MMYLLLECTBA NOTPEOUTENEN U OKPYIKatOLLEN
cpeabl, nonyvyeHme nHopmaLmMm o ToBapax (paboTax, ycayrax) m 06 ux nsrotosutenax (MCNOAHUTENSX,
npoaaBLax), MPOCBELLEHME, TOCYAAPCTBEHHYIO W OOLECTBEHHYIO 3alLMTy WX MHTEPECcOB, a TaKKe
onpeaenseT MexaHusM peannsauum sTux npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUA, Mcnosibsyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWU HamepeHue 3akasaTb UWAM  npuobpectn mnbo
3aKasblBatowuii, npuobpeTatoWwunii UaAM Ucnonbayrowmii ToBapbl (PaboTbl, YCAYrM) UCKAOYUTENBHO ANA
JNINYHBIX, CEMENHbIX, AOMALLHMX U UHbIX HY*KA, HE CBA3aHHbIX C OCYLLECTBAEHNEM NpeanpPUHUMATEIbCKOM
LEeATeNbHOCTY;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTE/Ib - OPraHU3aLMsa HE3aBUCUMO OT ee OPraHm3aLMOHHO-NPaBoOBOM GOPMbI, 3@ TaKKe
WHAMBUAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMNONHUTENb - OpPraHM3aumsa HEe3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbI, a TaKKe
WMHANBUAYANbHbLIA NPeAnpPUHMUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLMe ycayru notpebutenam
no BO3Me34HOMY AOr0BOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogasel, - OpraHM3auMs HEe3aBUCMMO OT €€ OpraHM3aUMOHHO-NPaBoBON GOPMbl, a TaKKe
WHAMBMAYANbHBLIN NPeanpPUHMMATENb, Peasnsylolinme ToBapbl NOTpebutensm Mo AOroBopy Kynawu-
NpPoAaaXKu;
(B peq,. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HenoCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uam
06s3aTeNbHbIM TPebOBaAHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBAIEHHOM MM MOPAAKE, UK
YyCNoBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
LUenam, O KOTOpbIX npogasel, (McnonHwWTenb) OGbin MOCTaBNeH B M3BECTHOCTb NoTpebutenem npu
3aK/l04eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
onuncaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

CYLLECTBEHHbI HeaoCTaTOK ToBapa (paboTbl, ycayrun) - HeyCTpaHUMbIN HE4OCTaTOK NN HEAOCTATOK,
KOTOPbI HE MOKET BbITb yCTpaHeH 6e3 HecopasMepHbIX PacXoA0B UAK 3aTPaT BPEMEHMU, UM BbIABAAETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/AE €ro YyCTPpaHeHUs, UK Apyrue noaobHble HeaoCTaTKy;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) ANa MU3HM,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 UCMNONb30BaHMS,
XpaHeHWs, TPaHCNOPTUPOBKU M YTUAM3AUMK, a TaKKe 6e30MacHOCTb Npouecca BbiNosHeHUA paboTbl
(okasaHwus ycnyru);

YyrNO/HOMOYEHHana  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MWHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  YNOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auus,
OCYLLECTBNAOWAA ONpeaeNeHHy0 AeATe/NbHOCTb, WAW OpraHusauusa, Cco3gaHHas Ha TepputTopun
Poccuiickolt depepaumm usrotoButenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME OnpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHUi
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKaAlLero KayecTBa, /MO0 WHAMBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTpPUPOBaHHbIN Ha Tepputopumn Poccuitckolt depepaumu, BbIMOHAOLLNM
onpeaeneHHble GYHKUMM HAa OCHOBaHMW OOroBOpa C M3roToBuTesem (NpPoaaBLOM), B TOM 4ucCne C
WMHOCTPaHHbIM M3roToBuTenem (MHOCTPaAHHbIM NPOAABLLOM), U YNONHOMOYEHHbIN MM Ha NPUHATUE U
yaoBneTBopeHue TpeboBaHUI NoTpebuTeneli B OTHOWEHNU TOBapa HEHAANeKalllero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsauMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBoN GOpMbl UK
WHAMBMAYANbHBLIN NpPeAnpUHUMATENb, OCYLLECTBAAIOWME MMNOPT ToBapa ANA ero nociaeayloulen
peanusaunn Ha TeppuTopun Poccuiickoin deapepaumm.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLUME MNONOKEHUA
CraTbna 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061acTh 3awWuTbl NpaB NnoTpeburenei

1. OTHoweHMA B 06/1acTM 3alUNUTbl NpaB NoTpebuTenein peryanpyrotca MparkaaHCKUM KOLEeKCcoM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMmn denepanbHbIMU 3aKOHaAMU (Lanee - 3aKOHbI) U
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHBIMWU HOPMATMBHbIMM MPaABOBbIMW akTamu Poccuiickoit
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit degepaumm He Bhpase MnopyyaTb ¢eaepasnbHbIM  OpraHam
NCMNONHUTENBHOW BNACTM MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenen.

MpasutenbctBo Poccuiickolt depepaumm BnpaBe M3gaBaTb Aaa noTpebutens v npoAasua
(u3roToBUTENS,  WCNOMIHUTENA,  YNOJIHOMOYEHHOM  OpraHu3auuu WAM  YNOJHOMOYEHHOrO
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MHAMBUAYANbHOrO NpeAnpuUHMMaTens, MMMopTepa) npasuna, obasaTesbHble MPU 3aKAOYEHUM U
MCNONHEHUN NyBAMYHBIX [A0roBOpPOB (4OroBOPOB PO3HUYHOW KyNAM-NpoAaxkn, SHeprocHab:keHus,
[A0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®egepaummn

Ecan mexpyHapogHbim goroBopom Poccuiickoli depepauumn ycTaHOBAEHbI MHble MpasBuaa o
3aWwmTe npaB notpebutenel, Yem Te, KOTOpble NPEAYCMOTPEHbl HACTOALWMM 3aKOHOM, NMPUMEHSIOTCA
npasuia MeXayHapoaHoro 4orosopa.

CraTtba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLKUTbl NpaB NnoTpeburtenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebuTtenen obecneynsaeTcs
NnocpeacTBOM  BK/IOYEHMS  COOTBETCTBYIOWMX TpeboBaHuit B deaepanbHble roCyAapCTBEHHbIe
obpasoBaTesibHble CTaHAApTbl U 06pa3oBaTe/ibHble NPOrPaMmbl, a TaKKe MocpeacTBOM OpraHM3auuu
cuctembl MHGoOpMaLmMm notTpebutenen 0b nx npasax U 0 HEOBXOAUMbIX AEUCTBUAX NO 3aLUUTE STUX NPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnayru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu oTcyTCTBMM B [OroBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb yCayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAEeMbIM TPEOOBAHUAM M NPUTOAHbIN ANs Luesiel, 414 KOTOPbIX TOBap
(paboTa, ycayra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasel, (MCNOAHUTENL) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento ToBap (BbINOAHUTL paboTy, oKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeNAMMU.

4. Npw npoaake ToBapa no obpasuy u (Mamn) onmcaHuio npoaasel, 06s3aH nepegaTb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MAKn) onucaHuio.

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMMK MNopsAgKke NpesycMoTpeHbl obs3aTesnbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaath NoTpebuTtento ToBap
(BbINONHWTBL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMI STUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutena, npopgasuya) B ob6nactu
YCTAaHOBNEHUA CPOKa CAy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npepHasHa4YeHHbIH ANA AJUTENBHOrO WCMNOJIb30BaHWUA, M3roTOBUTE/b
(ucnonHWTeNb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro M3roToBUTENb
(ncnonHuTenb) o6sa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALWLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyx6bl TOoBapa (paboTbl)
OMTENIbHOTO NOJIb30BaHMA, B TOM YMCAE KOMMEKTYIOWMX W34 (aeTanel, y3nos, arperatos),
KOTOpble N0 UCTEeYEHUN onpeseeHHOro NepMoaa MoryT NpeacTaBaATb ONACHOCTb A4J1A KU3HM, 340P0BbLS
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY)KatoLwen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny6bbl ToBapa (paboTbl) MOMET UCHUCAATLCA eAUMHMLAMM BPEMEHU, a TaKKe WMHbIMU
eAMHULAMM U3MEPEeHUa (KMAoMeTpamu, MeTpamu M NPOYMMU eaAMHULAMU U3MEPEHUA UCXodsa U3
dYHKLUMOHANbLHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.
O6 ycTaHOBNEHUW CPOKOB FOAHOCTU Ha YKa3aHHble B M. 4 TOBapbl 4O NPUHATUA COOTBETCTBYHOLLMX
TEXHUYECKMX PerfiameHToB cM. NMcbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHWA, NapdoMepPHO-KOCMETUYECKME TOBAPbI, MeAMKAaMEHTbI, TOBapbl ObITOBOM
XMMUU U MHble NOA06HbIE TOBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATb CPOK
roaHocTM - nepuod, MO WCTeYEeHMM KOToporo ToBap (paboTa) cuMTaeTcd HenpurogHbiM  Ans
MCMNOb30BaHMA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa FrOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKeEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BMpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvoa, B TeYeHME KOTOPOro B cC/iydyae obHapy:KeHua B ToBape (paboTe) HegocTaTKa WM3rOTOBUTE/b
(vcnonHuTensb), npoaasel, YNoAHOMOYEHHAA opraHM3auMa WM YNONHOMOYEHHbIM MHAUBUAYAbHbIN
npeanpuHumartenb, UMmnoptep obsA3aHbl yaoBAETBOPUTL TpeboBaHMA nNoTpebutens, ycTaHOB/EHHbIE
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HEA0CTaTKOB TOBapa, 0bHapy»KEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOTO UM rapaHTUIMHOIO CPOKa (AONoNHUTENbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepykaHue AOMONHWUTENBHOTO 06fA3aTesbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCTBAa M MOPALOK OCYLLECTBAEHMS noTpebuTenem npaB Mo Takomy 06s3aTenbCcTBy
onpeaensoTcA U3roTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTMIMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

|_||:)OLI,E:IBELII Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3rotoBUTENEM (AOI’IOI’IHMTEJ’IbHOE 06’r'|3aTe}1bCTBO).

CoaeprkaHue f0ONONHWUTEbHOTO 06s3aTenbCTBa NPOAABLA, CPOK AeWCTBMA Takoro 0643aTeNbCTea U
NopAAOK OcyllecTBieHMsa noTpebutenem npae No Takomy 06A3aTeNIbCTBY OMNpeaensaoTca A0roBOpoOM
MeXKAay notpebutesem 1 NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTteno (npop,aBeu,) HeCeT OTBEeTCTBEHHOCTb 3a HeAOCTaTKM TOBaApPa, O6Hapy)KEHHbIe B
TeyeHne Cpoka AeVICTBMFl AONONTHUTENIbHOTO 06ﬂ3aTe}'|bCTBa, B COOTBETCTBUU C a63au,eM BTOPbIM NYHKTa
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6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.
(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObGecneuyntTb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHus ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWe ero Cpoka
cNy»6bl. s 3TON Lenm U3rotoButeb obecneunBaeT PEMOHT M TexHMYeckoe obcayXusaHue ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auum B HEOBXOAUMBIX A8 PEMOHTa U
TEXHUYECKOro 06CNyKMBaHNA 06 beME M aCCOPTUMEHTE 3aMacHbIX YacTell B TeYeHUe CpoKa NPon3BoACTBa
TOBapa U Nnocsie CHATMA ero ¢ NPOM3BOACTBa B TeUEHUeE CPOKa Cy»K6bl ToBapa, a Npu OTCYTCTBUMN TaKoro
CPOKa B TeYeHMe AeCATU JIeT CO AHA Nnepeaayun Tosapa noTpedburento.

Cratba 7. MpaBo notpebutena Ha 6e3onacHOCcTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT nNpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbBIX YCNOBUAX €ro
NCNO/Ib30BaHMWA, XpPaHEHMWA, TPAHCMOPTUPOBKM U yTuaM3aumm 6ol 6e3onaceH Aaa KM3HM, 340POBbA
noTpebuTens, oKpyKatoLwen cpeabl, a TaKKe He NPUYMHAN Bpes umyllectsy notpebutens. TpebosaHus,
KOTopble A0MKHbI obecrneymBatb 6He3onacHocTb ToBapa (paboTbl, yCAyrn) AN KU3HU U 300POBbA
notpebuTensa, OKpyKalolWel cpedbl, a TaKXKe MpeaoTBpalleHMe MPUUYMHEHUA Bpeaa WMYLLECTBY
notpebutena, senatoTca 06A3aTeNbHbIMU U YCTaHABAMBAOTCA 3aKOHOM MM B YCTAaHOB/JIEHHOM WM
nopsake.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTENb (MCNONHUTENBL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOIO CPOKa CAYK6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBeETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue OecATU NIeT co AHA nepenaym ToBapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KMU3HW, 300POBbLI0 UM UMYLLLECTBY NOTPEbUTENS BCAeacTBUE HeobecneyeHun
6esonacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNo/sib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCNOPTMPOBKM U yTUAM3ALMU Heobxoanmo cobatoaaTb cneumanbHble Npasuaa (aanee - npasuna),
M3roToBuTENb (MCMONHWUTENL) 06M3aH yKasaTb 3TW NpaBMna B CONPOBOAMTE/NbHOW AOKYMEHTaUMWU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHBbIM criocobom, a npogasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeaeHUA noTpebuTtens.

KoHcynbTaHTIAOC: NpumeyaHue.
Mo Bonpocy, Kacatouwemyca npuMmeHeHuss ab3aua 2 nyHKTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N UK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOpPSAAKE YCTaHOB/EHbI
obszatenbHble TpeboBaHUA, obecneymBatolme nx 6€30MNacHOCTb ANA KU3HU, 340P0BbA NOTPebuTens,
OKpYy)KaloLwen cpeapl M NPeaoTBpaLLeHNe NPUYMHEHUS Bpeaa MMYLLECTBY NoTpebuTens, cooTBeTCTBUe
TOoBapoB (paboT, ycnyr) ykasaHHbIM TPebOoBaHUAM MoA/AeXUT 06A3aTeNIbHOMY MNOATBEPKAEHUIO B
nopagke, NpeaycMOTPEHHOM 3aKOHOM M MHbIMU NPaBOBbIMW aKTaMMU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He AONyCKaeTCcA npoaaxa ToBapa (BbII'IOl'IHeHME pa6OTbI, OKa3aHwume ycner), B TOM 4ucne
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MMMOPTHOro ToBapa (pabotbl, ycayrn), 6e3 mHpopmaumm 06 obA3aTenbHOM MNOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.
(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBNEHO, 4TO npu  cobiogeHun noTpebutenem YCTaHOB/IEHHbIX NpPaBuA
NCMNO/Ib30BaHMA, XPaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUNHAET UM MOKET NPUYUHUTD
Bpes W3HW, 340P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPY:KaloWwel cpeae, U3roToButenb (MCnoHUTENb,
npoaasel,) 06A3aH He3amea/IMTe/IbHO MPUOCTAHOBUTb €ro NPOM3BOACTBO (peannsauyuto) 4o ycTpaHeHun
NpPUMYMH Bpeaa, a B HeEObBXOAMMBIX C/ydYanX MPUHATb Mepbl MO U3bATUIO ero U3 obopoTa M OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOJAHEHUU U3rOTOBUTENEM (MCNONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepanbHblit OpraH UCNONHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHyTPEHHEro pbiHKa U (MAn) oT noTpebutensa nnmn notpebuteneit
B NopsKe, yCTaHOB/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon deaepaumm.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblii 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmaumio 06 nsrotosutene (MCNonHUTENE, NpoAaBLUE) U O
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U  [AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNoNHUTENE, NMPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoOM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHMA NoTpebuTenen npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAE/bHbIX chepax obCNyRUBaAHUA
notpebuTtenen, Ha PyccKom f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninckon Peaepaunn U poaHbixX A3biKax HAPOLOB
Poccuiickoin Pepepaumnn.

CtaTtba 9. UHdopmauua 06 usrotosutene (McnonHuTene, npoaasue)

1. WsrotosuTenb (McnonHuTenb, npogaseu) o6sA3aH Oo0BecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOElM opraHusaLMuM, MecTo ee HaxoxKAaeHua (agpec) u
pexunm ee pabotsl. Mpoaasel, (MCNOAHUTEND) pa3meLLaeT YKaszaHHY0 MHGOPMaLIMIO Ha BblBECKe.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotosuTenb (McnonHMTENb, MNpodaseu) - WMHAMBMAYaANbHbIA NpPeanpUHUMATENb - AO0/IKEH
npefaocTasuTb MNoTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnn Bua, AeATenbHOCTWU, OCYLLECTBAAEMbIN M3roToBUTENEM (MCNOoNHUTENEeM, NPOAABLOM),
NOANENNT NIMLUEH3MPOBAHUIO U (MNK) MCNONHMTENb MMEeT roCyAapCTBEHHYIO aKkKpeauTaumioo, A0
cBefieHna notpebutena AoNXHa ObiTb AoBefAeHa MHPOpMaLMA O BMAe AeATEeNbHOCTU W3roTOBUTENA
(ucnonHuTens, npogasua), HoMepe AULEH3UM U (MNKM) HOMepe CBUAETENbCTBA O roCyAapCTBEHHOWN
aKKpeamuTaLmm, CPoKax AeNCTBUA YKa3aHHbIX IMLEH3NN U (M1K) CBUAETENbCTBA, a TakXe nHdopmaumsa ob
opraHe, BblAaBLIEM YKa3aHHbIe MLEH3NIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)
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3. UHpopmauun, npesycmoTpeHHaa NyHKTammn 1 v 2 HacToAWEeN CTaTbM, AO/IKHa BbITb fAoBeaeHa
4O cBejeHWa noTpebuTeneit TaKkKe MpPU OCYLECTBNEHWMM TOProsan, ObITOBOTO WM WHbIX BWAOB
0b6CNyKMBaHUA NoTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYrux Cayyasx,
€C/IM TOProBs, 6bITOBOE M MHbIEe BUAbI 06CNYKMBAHUA NOTPEOUTENEN OCYLLLECTBAAKOTCA BHE NOCTOSHHOMO
MEeCTa HaxoXAeHWA NPoAaBLa (MCNONHUTENS).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCTaBAATL NOTpebuTento
HeobXoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunmBaiolLyto
BO3MOXHOCTb UX NpaBUAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpMaLUMM A0 noTpebuTens yctaHasamsatoTcsa lMpaButenscTtBom Poccuinickoit
depgepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0NKHA COAEPrKaTb:

HaMMeHOBaHME TEXHWYECKOrO PernaMeHTa WAM WHOEe YCTaHOB/JIEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryiMpoBaHUMM WU cBUAETeNbCTBYloWee 06 06s3aTesibHOM
NnoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHuE;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB MUTaHWA CBeAEHUs O cocTaBe (B TOM YuMc/e HaMMeHOBaHME MCNOMb30BaHHbIX B MpoLuecce
W3roTOB/AEHWNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/M COLEpKaHWe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBAseT bonee AeBATU AECATbIX MPOLEHTA), MULLEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA rOTOBbIX 61104, Bece
(0bbeme), aaTe U mecTe U3roTOBNEHUA U YNAaKOBKM (pacdacoBKM) NPOAYKTOB NMUTaHMA, a TaKXKe CBeleHns
O NMPOTMBOMOKA3aHUAX A1A UX MPUMEHEHUS NMPU OTAEeNbHbIX 3aboneBaHuAX. MNepeyeHb ToBapoBs (pabor,
ycnyr), uHbopmMaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUs Mnpwu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MNpasuTtenbctsom Poccuitickoin epepaumu;
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybaax u ycnosua npuobpeTeHns ToBapos (paboT, ycayr), B TOM Yncae Npu oniate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems nocse ux nepesaun (BbiNnoAHEHUs, OKasaHUA) noTpebutento,
NOJIHYIO CYMMY, NOA/IENKaLLyIo BbinaaTe noTpebutenem, 1 rpaduK noraeHns sTol CyYMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npaswuaa 1 ycnosua apPpeKkTMBHOro 1 6e30nacHoro Ncnoab3oBaHMa ToBapoB (paboT, ycayr);

MHbOopPMaumio 06 sHepreTUYecKkon speKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe o
HaNYMM TaKoM MHPOPMALLMK OMNpeseleHO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 06 aHeprocbepekeHmm
M O NOBbIWEHUM 3HEPreTUYecKkoi adpPeKTUBHOCTY;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK cAy*K6bl MAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOB/EHHbIN B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAEHUA 0 HEObXOANMbIX AEUCTBUAX NOTPebUTENS MO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOKHbIX MOCNEACTBUAX MPU HEBLIMOJHEHWUW TaKUX AEWCTBUIA, eciv ToBapbl (paboTbl) Mo nctevyeHnn
YKa3aHHbIX CPOKOB NPeACTaB/AAOT ONACHOCTb AJ/1A KU3HW, 340POBbA W MMYLLECTBA NOTpebutens uam
CTAQHOBATCA HEMPUTOAHbBIMM 419 UCNO/1b30BAHUSA MO Ha3HAYEHMUIO;
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agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HauMmeHoBaHMe (HaumeHOBaHMe) W3roToBUTENs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YyNnoaHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuto o6 obAsaTenbHOM MOATBEPKAEHUMM COOTBETCTBMA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MHOPMaLMIO O NpaBmUIax NPOAAXKM TOBapoB (BbiNoHEHNA paboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHOoe AuLo, KoTopoe 6yaeT BbINONHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeET 3HaYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKa3aHWe Ha 1cnosb3oBaHWe GOHOrpaMm Mpu OKasaHWW PasBAEKaTEbHbIX YCIYT UCNONHUTENAMM
My3blKa/IbHbIX NPOW3BEeAEHUN.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebAeHUM WAM B HEM YCTPaHAICA
HeA0CTaToK (HegocTaTKM), NoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHopmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebuTteneir B TeXHMUYECKOW AOKYMEHTaUWUW, npunaraemoit K ToBapam (paboTtam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON UAN MHbIM CNOCOBOM, MPUHATbIM ANA OTAEe/bHbIX BUAOB TOoBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAeTCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOAaTenbcTBOM Poccuitickoit Pepepaunmn o
TEXHUYECKOM PETYyINPOBAHMMN, U BKIIOYAET B CebA CBeAEHUA O HOMepe AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 opraHn3aLmm, ero BblaaBLUeN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuay. - PegepanbHblit 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOProBaun, 6bITOBOTO U UHbIX
BMAOB O0OOC/NY)KMBaHUA MoOTpebuTenell ycTaHaB/AMBaeTCs MO pPEWeHUI0 COOTBETCTBEHHO OpraHoB
NCNONIHUTENbHOM BNacTm cybbekToB Poccuitickon Pegepaumnmn n opraHoB MECTHOIO CaMoynpaB/eHus.

2. Pexknm paboTbl opraHmn3aLmii, OCyLLECTBAAOLWMX AEATENbHOCTb B chepax TOproBoro, 6bIToBOro 1
MHbIX BUAOB 06CNYKMBaHUA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEM CTaTbW, a TaKXKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CaAMOCTOATENLHO.

3. Pexkum paboTbl npoaasua (McnoaHUTeNa) AoBoAMTCA A0 CBeAeHMA noTpebuteneit U A0MKeH
COOTBETCTBOBATbL YCTAHOB/NEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3rotoBuTens (MCNONHUTENs, NPOAABLA) 3a HeHaAaNe)Kallylo
nHbopmauumio o Tosape (paborte, ycnyre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTEeNIbHO MOYyYuTb Npu
3aKNOYEHMM A0oroBopa MHPopmaLmMio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHMs YObITKOB, MPUYMHEHHbBIX HEODOCHOBAHHBIM YKNOHEHMEM OT 3aK/HOYeHus
[OroBOpa, a eCAN JOTOBOP 3aK/OUYEH, B Pa3yMHbI CPOK OTKA3aTbCA OT ero UCNoJsiHeHWA 1 noTpeboBaTtb
BO3BpaTa yMn/Ia4YeHHOM 3a TOBap CyMMbl Y BOSMELLEHMUSA A PYTUX YObITKOB.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase oT UCNOJIHEHUA AoroBopa NoTpebutenb 06s3aH BO3BPaTUTL TOBaApP (pe3ynbTaT paboThl,
YCAYIUY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOMHOM W  AO0CTOBEpPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacTosuwero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepeaayn notTpebutento BCNeaCTBueE OTCYTCTBUA Y HETO TaKOM MHPOPMaLLUN.

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpun nNpuvyYnHEHWUM Bpeda KWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeacteme
HenpeaocTaBAeHUsA emy MOJIHOW U AocToBepHOoM MHopmaumm o ToBape (paboTte, ycnyre) noTpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOPsAKe, NpeayCMOTPEHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MC/e MONAHOIO BO3MELWEHUA YObITKOB, MPUYUHEHHbBIX NPUPOAHBLIM ObOBbEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BiageHum) notpebutens.

(n. 3 BBeageH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Tpu paccMoOTpeHun TpeboBaHUN NOTPEOUTENA O BO3MELLEHUM YObITKOB, MNPUUYMHEHHDIX
HeAO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXOANTb U3 NPeAnooKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOMCTBAX M
XapaKTepucTmukax Tosapa (paboTtbl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraH13auuuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebureneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe NpaB NoTpebutenein N3roToBuTeNb (UCNOAHUTENDL, NPOAaBEL, YNOJIHOMOYEHHAA
OpraHuM3aumMa MAW  YNOJSIHOMOYEHHbIM WMHAMBUMAYANbHbIA NpeanpUHUMATENb, UWMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKWM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHUIO B NMOJIHOM CYyMME CBEPX HEYCTOMKM (NeHK), yCTaHOBNIE@HHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolikM (neHn) M Bo3meweHne YObITKOB He 0cCBOOOXKAAlOT W3roTOBUTENA
(ucnonHuTens, npofasua, YNOAHOMOYEHHYO OPraHM3aLMIO MW YNOAHOMOYEHHOTO UHAMBUAYAbHOIO
npegnpuHMMmaTens, UMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepej,
notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3roToBuTeNb (MCNOMHMTEND, NTPOAABEL, YNOJHOMOYEHHAA OpraHn3aLma UaM yNnoaHOMOUYEHHbIN
MHOMBMAYANbHLIA  NpeanpuHUMMaTenb, MMIopTep) ocBoboXKAaeTca OT  OTBETCTBEHHOCTM 33
HeucnonHeHme 06A3aTeNbCTB WAM 33 HeHaA/eXallee UCNOoAHeHMe 06A3aTeNbCTB, eCM AOKaXKeT, uTo
HeucnonHeHme o06s3aTeNbCTB WAM  MX HEHaANe)allee WCNoJIHEHWEe MPOM30WA0  BC/AeacTBUe
HEeNpPeoAoIMMON CUIbI, @ TaKXKe N0 UHbIM OCHOBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (nNeHu), nNpeaycMOTPEHHOW 3aKOHOM MUK
[OrOBOpPOM,  MoOANexaT  YAOBNETBOPEHWIO  U3roToBuTeNem  (MCMoAHWTenem,  NpoAaBLIOM,
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YNO/IHOMOYEHHOM OpraHM3auven uAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
nmMmnopTepom) B 406POBOBLHOM NOPAAKE.
(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu ygoBneTBOpeHUU cyaom TpeboBaHUI NOTPebuTeNnn, YCTAHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAeT C W3roToBUTENa (MCNONHWUTENs, nNpoAaBLa, YMNO/JHOMOYEHHOW OpraHMsaumMm Wuaun
YNONHOMOYEHHOIO  MHAMBUAYANbHOrO NpPeAnpuUHUMMATENa, MMNopTepa) 3a HecobaogeHve B
nobpoBosibHOM MopsiaKe yaoBAeTBOpeHua TpeboBaHM noTpebutensa wrpad B pasmepe nATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv c 3asBieHvem B 3alWMTy MpaB MoOTpebuTens BbICTynaktoT 0b6LLeCTBEHHble 06beguHeHUs
notpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CaMOyMpPaB/eHUsA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOro WTpada NepeymcaaioTca yKasaHHbIM o6beguHeHMAM (MX accoumaumam, coto3am)
WAM opraHam.

KoHcynbTaHTIAKOC: NpumeyaHue.
O BO3MeLLeHNM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBAPOB, PabOT MAM YCAYT CM. TaKKe
naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. UmyLiecTBEHHas OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEO,0CTaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbLID MAM  UMyLLecTBY notpebutena BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX AN UHbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEKMT BO3MELLEHMIO B NOJIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MeELLEHUS Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEeAOCTaTKoB ToBapa
(paborTbl, ycnyru), npusHaeTcsa 3a obbiM NOTepneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, NPUUYNHEHHBI KU3HM, 340P0OBbLI0 AN MMYLLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHMIO,
€C/K Bpeg, NPUYMHEH B TeYEHME YCTaHOB/IEHHOIO CPOKa CAy»Kbbl AW CPOKa rogHocTV ToBapa (paboTbl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3akoHa CPOK Cy»K6bl MM CPOK FOAHOCTU, HO OH He YCTaHOB/EH, IM60 NnoTpebuTtento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMaLUA O CPOKE C/YXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebutens He Bbln NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WA CPOKa FOAHOCTM M BO3SMOMKHbIX MOCNeACTBMAX NPU HEBLIMNOJIHEHUW YKa3aHHbIX AeNCTBUIN, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUMN ITUX CPOKOB NPeacTaBAAeT ONacHOCTb ANS KU3HU U 340P0BbA, Bpes,
NOANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTESb (MCMONHUTENb) He
YyCTaHOBMA Ha ToBap (paboTy) CpoK cnyKbbl, Bpes NoaseKUT BO3SMELLEHMIO B C/TlyYae ero NpUYMHEHns B
TeyeHue AecaTU NeT Co AHA Nepeaaym ToBapa (paboTbl) noTpebutento, a ecnm AeHb Nnepeaayn ycTaHOBUTb
HEeBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWUSA BbINOAHEHUA paboThl).

Bpes, I'IpM‘-IMHeHHbIﬁ Bcneancrtene HeJOCTAaTKOB TOBApa, No4neXUT BO3MeLeHNI0 NpoaasLomM Uan
n3rotosunTesiem Tosapa no Bbl60py nortepnesLwiero.

Bpep,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexunt BO3mMeLeHUIo
NCNoNHUTENEM.

4. NsrotoBuTeNb (I/ICI'IOI'IHI/ITEI]b) HeCeT OTBETCTBEHHOCTb 3a Bpe/, I'IpM‘-IVIHEHHbe;I KU3HU, 340POBbLIO
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UM nMmyiecrtey I'IOTpE6VITeIIFI B CBA3U C UCNO/1Ib30BaHNEM MaTEPUNANOB, O60py,CI,OBaHMFI, MHCTPYMEHTOB U
UHbIX CpPeAacTs, HEO6XOAVIMbIX Aana npousBoactBa TOBapoOB (Bbll’lOﬂHeHWr'I pa60T, OKa3aHuA ycnyr),
HE3aBUCMMO OT TOIro, NO3BOJIANT YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTbL MX 0cobble CBOMCTBA
UInN HeT.

5. U3roToButenb (McnonHMTeNb, NPOAaBeL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTMU, EC/IN LOKANKET,
YTO Bpes NpUYMHEH BCEACTBUE HEMPEOLOMMOM CUMbI MU HAPYLLEHMA NOTpebuTeNem YCTaHOBAEHHbIX
npaBW/ UCMONb30BAHNA, XPaHEHUSA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NnpuMeyaHme.
O KomneHcaumm MopasibHOro Bpeaa CM. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiA  Bpea, MNPUYMHEHHDLIN NOTPebUTento BCAeACTBME HAPYLWEHUS W3roTOBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHUMaTeNIeM, WMMNOPTEPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauum, peryivpyowmmm oTHoweHus B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM Bpeaa NPW Ha/lMYMKU ero BUHbI.
Pasmep KomneHcauum MopasbHOro Bpeaa onpeaenserca cyaom U He 3aBMCUT OT pa3mepa BO3MeELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauusa mopanbHOro Bpeaa ocyLecTBAAETCA He3aBMCMMO OT BO3MELLEHNA UMYLLLECTBEHHOTO
Bpe/Aa M NMoHEeCeHHbIX NoTpebutenem yobITKOB.

CratbAa 16. HepeicTBUTENIBHOCTD YCA0BUI 40roBOpa, yeMAAOLWMX NpaBa notpeburens

1. Ycnosua [oroBopa, yllemastolwme npasa notpebuTensa Mo CPaBHEHWIO C MpaBWUAaMM,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMW NPABOBbIMM akTamMu Poccuitckoit Peaepaumm B 061acCT 3aLWmThI
npas noTpebutenen, NpM3HaTCA HeAEUCTBUTEIbHbIMM.

Ecnn B pe3ynbTaTte MCNONHEHMA A0rOBOPA, YWeMIALWeEero npasa I'IOTpE'6MTe/'Iﬂ, Y HEro BO3HUKIN
y6bITI-(M, OHM Nnoanexat Bo3sMeLWeHNo N3roToBUTENIEM (MCI'IO!'IHMTE!'IEM, I'IpOAaBLI,OM) B NO/IHOM 0b6beme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpeteHMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHble MNOTpPebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbIM Bbli6Op TOBapoB (paboT, ycnyr), BO3MeL,alTCcA MNPoAaBLOM
(ucnonHuTenem) B nonHom obbeme.

3anpewaeTtcs obycnoeanBatb yaosnetBopeHue TpeboBaHuit notpebutenelt, npeabasadembiX B
TeyeHue rapaHTUINHOIO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HeA0CTaTKaMK ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINONHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT OnAaTbl TakMx paboT (ycayr), a ecav oHu
onsayeHbl, NoTpebutenb Bnpase notpeboBaTb OT Npogasua (MCNoAHWTENA) BO3BpaTa YniayeHHOW
cymmbl. Cornacue notpebutensa Ha BbINOAHEHWE AONOMHUTENbHbIX PaboT, ycayr 3a naaTty obopmnseTca
npoAaBuom (McnosHMTEeNeM) B MUCbMEHHOW ¢opme, ecan MHOe He mpedycmoTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 07 21.12.2013 N 363-3)

CrtaTtba 16.1. ®opmbl U NOPAAOK OoNAaTbl NPU NpogaKe TOBapoB (BbINOJHEHMU PaboT, oKasaHUKU
ycnayr)
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(eBepeHa DepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasel, (ncnonHWUTeNb) 0653aH obecneynTb BO3MOXKHOCTb OMAaThl TOBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANAbHbIX NAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/AU4YHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

06s3aHHOCTL 0becneynTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHWEM
HAUMOHA/NbHbIX M/ATEXHbIX WMHCTPYMEHTOB B PamMKax HAUMOHA/IbHOM CUCTEMbl MaTeXKHbIX KapT
pacnpocTpaHsAeTca Ha NpoAasLa (MCNoMHUTENA), Y KOTOPOro BbipyYKa OT peanus3aumuu ToBapos (pabor,
yCAyr) 3a NpeALecTBYOLINN KaNeHaapHbIN roj, NpeBbillaeT COPOK MUAJIMOHOB pybaen.

Ecnn mecto onnatbl TOBapoB (paboT, yc/yr) HaxoaAuTca B MecTe, rae He NpeaocTaBAstoTca yeayru
OOCTyna K MoABUMKHOW paguoTenedoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO A[o0cCTyna K
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", npoaasel, (MCnonHMTeNb) ocBoboXaaeTca
oT o06s3aHHOCTM obecneuynTb B 3TOM MeCcTe BO3MOXHOCTb OnaaTbl ToBapoB (paboT, ycayr) ¢
MCNOIb30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, BbipyyKa oOT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee NATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NpPOU3BOAMTLCA NOTPebuTenem B COOTBETCTBUU C
yKasaHvem npogasua (UCNOSHMTENs) NyTeM pPacyeToB Yepes CyObeKTOB HaLMOHaNbHOW NiaaTexHoM
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickoir Pepepaumm O HaAUMOHANbHOM NAATEKHOMW CUCTEME, €CIM WHOE He YCTaHOBIEHO
denepanbHbIMM 3aKOHAMMW UM UHBIMWU HOPMATUBHbBIMWU MPABOBbIMM akTaMu Poccuiickon Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMU cpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTENEM) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HANNYHbIX AEHEXHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwlecTsasAlolEemy
AeATeNbHOCTb NO NpUeMy naaTexein Gusmyecknx auu,.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBaAsemMblX NoTpebuTenem HaanyHbIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUSA BAHKOBCKOro cyeTa 06sA3aTenbCTBa NOTPebutena nepes NpoaaBLom
(ucnonHuTenem) no onnate ToBapoB (pPaboT, ycayr) cUMTaKOTCA UCMOJIHEHHbLIMU B pa3sMepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTA BHECEHWS MOTPEebUTENEM HANMYHBbIX AEHEXHbIX CPeacTB KpeauTHOM
opraHusaumMm nMbo 6aHKOBCKOMY MaTeKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHO4ATENLCTBOM Poccuiickoin Peaepaum 0 HaUMOHAbHOM NAATEXHOM cucTeMe.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBoaa AEHEXKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm He3HannMuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpogasuUOM (McnonHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCca UCMOAHEHHBIMU B CYMME, YKa3aHHOW B PacMopsXKeHUU o
nepeBofe AEeHEXHbIX CPeAcTB, C MOMEHTa MNOATBEP)KAEHWUA €ro WCMOJHEeHUA obCayKuBatowWwen
noTpebutens KpeamMTHON opraHusaumen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anNpeLleHo yCcTaHaB/MBaTbL B
OTHOLLEHMM OA4HOrO BUAA TOBapoB (paboT, ycayr) pasanyHble LEeHbI B 3aBUCMMOCTU OT cnocoba ux onaaTtl
NOCPeACTBOM HA/IMYHbIX PACYETOB UM B PAMKAX NpUMeHsemMblx Gopm He3HaIMUYHbIX PacyeToB.

5. Mpopgasel, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens yoObITKK,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTA 1 HacToALen CTaTbu.
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CraTtba 17. Cype6Han 3awmra npas notpeburenem

KoHcynbTaHTIAKOC: NpumeyaHue.
O paccMoOTpeHUM cyfamMu FpaxAaHCKMX Aen Mo CrnopamM O 3aluTe npasB notpebuteneit cm.
MNoctaHosneHue MNMneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17.

1. 3awuTa npas noTpebuTenelt ocyLwecTBAAETCA CYAOM.
2. VIcku 0 3awumTe npas notpebutenein moryT 6biTb NpeabABaeHbl NO BbIBOPY UCTUA B CyA, MO MecTy:

HaXoxXaeHunAa opraHnsaulnun, a eCim OTBETYHNKOM ABNAETCA VIH,EI,VIBVILI,ya}'IbeII\/‘I npegnpnHmmartens, -
ero XumtenbCrBea,

KUTenbCTBa Unn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHUA a1 UCNONTHEHUA O0roBOpa.

Ecam ncK K opraHusauummn BbITEKAeT U3 AeATeNbHOCTM ee duamana uam npeacraBUTeNbCTBa, OH
MOKeT BbITb NpeabAB/EH B Cy/, N0 MECTY HaxoXKaeHUA ee duanana nav npeactaBuTeNnbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, WHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0cBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/MHLI B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoit Pepepaunm o Hasnorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CIN OHU He BblM OroBOPEHbI
npoAaBuUoMm, No CBOEMY Bbi6OPY BNpaBse:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYrol Mapku (Moaesnu, apT1Kyna) C COOTBETCTBYIOLWMM
nepepacyeTom NOKYMHOM LiEHbI;

I'IOTpe6OBaTb COpasMepHOro ymeHbLleHunA I'IOKyI'IHOﬁ LeHbl;

I'IOTpe6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAoCTaTKOB TOBapa WwWan
BO3MeLLEHNA pPacXoa0B Ha UX UcCnpaBaeHmne I'IOTpE'6MTe}'IGM WU TPETBUM TNLLOM;

0TKa3aTbCA OT WCMOJHEHWNA AOroBOpa Kynau-npoAarku u notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOBap cymmbl. Mo TpeboBaHMIO NPoZaBUa W 33 ero cyeT NoTpebuTenb AO/KEH BO3BPATUTb TOBap C
HeZoCTaTKaMMu.

Mpyv aToM NoTpebuTens BNpase NoTpeboBaTb TaKKe NOJHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME NPOAAKM TOBapa HeHaANe)kallero KadyectBa. YB6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TexXHUYECKU CNOXKHOro ToBapa I'IOTpE6VIT€‘/'Ib B Chny4ae 06Hapy>+<eva B HeMmM
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HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKol ToBap CyMMbl IMBO NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM Ke MapKu
(mopenu, apTMKyna) NAn Ha TaKoW Ke ToBap APYron MmapKku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME MATHAALATU AHEW CO AHA nepenayn noTpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NoANeXaT yAO0BNETBOPEHUIO B O4HOM U3
clefyroLmx Cy4aes:

06HapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNOJIb30BaHUA TOBapa B Te4yeHue KaxXaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcnegcrene HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXHbIX TOBapoB yTBepaaetca [lpasutenbctBom PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAOTCA noTpebutenem
npoAaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMnM UAM  YNOJHOMOYEHHOMY WHAUBUAYA/IbHOMY
npeanpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase npeabABUTb TpeboBaHMA, yKa3aHHble B ab3au,ax BTOPOM M NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTEND, YMNONHOMOYEHHOM OpraHuM3auMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNnto, UMNopTepy.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHua 3Tux TpeboBaHWiA NoTpPebuTenb BNpaBe BO3BPaATUTb M3TOTOBUTENIO WAU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaayeHHOM 338 HEro CyMMbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - PesepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WMAM TOBApPHOIO 4eka /IMBO WMHOMO [OKYMEHTa,
y4OCTOBepAloWMX GaKT M YCA0BMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
yA0BNETBOPEHUU ero TpeboBaHU.

Mpopasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auma  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMMNOPTEP 0653aHbl MPUMHATL TOBAp HEHaA/eXKallero KayecTsa y
notpebutens u B cnydae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O NpuuYMHAX BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHAA OPraHn3aLma UAK YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHUMATENb, UMNOPTEP
06A3aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYEeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUN IKCNEPTU3bl TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMuM OCNOPWUTb 3aK/IHYEHME TAKOWM 3KCNepTusbl B cypebHom
nopazke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pe3synbTaTe sKCNepTU3bl TOBapa YCTAaHOBAEHO, YTO €ro HeJO0CTaTKU BO3HUKAU BCaeacTeue
O6CTOHTe!'IbCTB, 3a KOTOpble HE OTBeYaeT Npoaasel, (M3I’OTOBVIT€/'Ib), I'IOTpE6MTe}'Ib 06A3aH BO3MeCTUTb
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npoaasuy (M3roToBUTEND), YNONHOMOYEHHOW OpraHM3aLmnm AU YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY Pacxodbl Ha MNpoOBefeHMe 3SKCNepTU3bl, a TaKXKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENDb), YMNONHOMOYEHHAsA OPraHM3auMa MAW  YNOJIHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpuUHMMaTEeNb, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eCNn NoTPebuTeNb AOKaXKET, YTO OHM BO3HUKAU A0 nepegayv ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIN CPOK, Npodasel, (M3roToBUTeND),
YNOJAHOMOYEHHAA OPraHn3aLma UAK YNOJHOMOYEHHbIM MHAMBUAYANbHbIMA NPeanpUHUMATENb, UMAOPTEP
OTBEYAET 33 HEenOCTaTKM TOBApa, €C/IM He AO0KAXKeT, YTO OHWM BO3HWKAM MOCne nepesadn Tosapa
notpebutento BCAEACTBME HapylleHWs noTpebuTenem MpPaBuUA  UCMOAb30BaHUA, XPaHEHUA WK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX L, AN HENPEOLOANMOWM CUJbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osee NATU KUNOrPaMMOB A/1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM U 33 CYeT NpoAaBsLa
(VI3FOTOBVITe]1ﬂ, yI'IOJ'IHOMO'-IGHHOVI OpraHunsauunmn nnn YNO/THOMOYEHHOro UHANBUNAYanbHOIo
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HeMcnoaHeHMA faHHOM 06A3aHHOCTY, @ TaK}Ke NPU OTCYTCTBUM
npozasua (M3roToBUTENsA, YNOJHOMOYEHHOW OPraHM3aLMu UAM YNOJHOMOYEHHOTO UHAMBUAYA/bHOTO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens poctaBka W (uaum) Bosspar
YKa3aHHbIX TOBAapOB MOTYT OCYLLEeCTBAATbCA noTpebutenem. Mpu 3Tom npopgasel, (M3roToBUTESb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
umnopTep) 06qa3aH BO3MECTUTb MOTPebUTENI0 PacXoabl, CBA3AHHbIE C AOCTaBKOM W (M1M) BO3BpaTOM
YKa3aHHbIX TOBAPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAsaeHUA notpebutenem tpe6oBaHMii B OTHOLLEHUN HEA,O0CTATKOB TOBapa

1. MNotpebutenb BNpaBe MNpPeAbABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npodasuy (M3roToBUTENO, YNOJIHOMOYEHHOW OpraHM3auMuM WUAUM YNOJAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYEHME rapaHTUIMHOIO CPOKa UAKN CPOKA FOA4HOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBApPOB, HAa KOTOpPble FAPaHTUIMHbIE CPOKU UAM CPOKU FOAHOCTU HE YCTaHOB/EHDI,
notpebuTtenb BnNpaBe NpPeabABUTL YKasaHHble TpeboBaHWA, eCAN HeJOCTAaTKUM TOBapoB OOHapYKeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax ABYX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/EHbl 3aKOHOM WJIM AOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBApPa, a TaKKe CPOK ero cayxbbl ucuncaseTca co AHA nepesayv ToBapa
notpebutento, ecnM WHoe He MpeaycMOTpeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyN/eHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm MCXoAa M3 KAMMATUMUYECKMX YCAOBUIA MecTa HaxoXAaeHusA
nortpebuTenei.
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Mpu npoaake ToBapoB Mo obpasuam, No MNoYTe, a TaKKe B C/yYasX, €CIM MOMEHT 3aK/Il0YEHUS
[OroBOpa Kynan-npoAa)kM M MOMEHT nepefayn ToBapa MoTpebutento He COBMAZAOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOXKHOCTM
MCMNO/Nb30BaTb TOBAp BC/NeACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAasBua (B 4acTHOCTM, TOBap
HY)KZaeTcA B CrneuManbHOM YCTAHOBKe, MOAKNOYEHUM UAM cHOpKe, B HEM WMMEITCA HeaoCTaTKu),
rapaHTUIHLIA CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLOM TaKMx 06CToATeNnbCTB. ECNM AeHb 40CTaBKy,
YCTaHOBKM, MOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWMA 3aBMCALLMX OT NPOZaBLa 0b6CTOATENbCTB,
BC/IACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WMCMO/b30BaTb TOBAp MO HA3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TW CPOKM UCYNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOLAaKM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rofHoOCTM TOBapa onpeaenaeTcs nepmogom, UCHUCAAEMbIM CO AHA U3FOTOBAEHMA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUroAeH K MCMOAb30BAHWIO, WAM [ATOM, A0 HACTYNAEeHMA KOTOPOMN ToBap
NPUroAeH K UCMONb30BAHMIO.

MpPoAOKMTENbHOCTb CPOKa FOAHOCTM ToBapa AO/KHA COOTBETCTBOBaTb 06s3aTesibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaBIMBATLCA Ha KOMIMJIEKTYIOLLME U3AE/NA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AENNA U COCTaBHbIE YacTU MCYUCNALOTCA
B TOM K€ NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUMHbIE CPOKU Ha KOMMJIEKTYIOLWME U3Le/UA U COCTaBHbIE YacTM TOBapa CYMTAIOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Je/Ine, eC/iv MHOE He YCTaHOBJ/IEHO L0roBopom. B ciiyyae, eciv Ha
KOMM/IEKTYIOLLEE U34EeAME W COCTaBHYIO 4YacTb TOBapa B A0rOBOPE YCTAaHOB/EH rapaHTUWHbIA CPOK
MEHbLUEN MPOAOKUTENBHOCTU, YEM FAPAHTUMHBIN CPOK Ha OCHOBHOE M3aenve, NoTpebuTens Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro U3LEANA M COCTaBHOM 4YacTu
TOBapa, NpPM UX OBHAPYKEHUU B TEYEHME rapaHTUMHOIO CPOKa Ha OCHOBHOE M3Aenne, ecv UHOE He
npeaycMoTPeHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv Ha KoMNAeKTytoLee M3aenmne YyCTaHOBAEH rapaHTUIMHBIN CPOK 6obLlIEN NPOAONKUTENBHOCTH,
yem rapaHTUIiHbIN CPOK Ha OCHOBHOM ToBap, NoTpebuTeIb BNpaBe NpPeabaBUTb TPe6OBAHUA B OTHOLLEHMWM
HeA,0CTaTKOB TOBapa NPW YC/IOBMM, YTO HELOCTATKM KOMMEKTYIOLWEro U3genuns obHapyKeHbl B TedeHne
rapaHTUMHOrO CPOKa Ha 3TO M34esmMe, He3aBUCMMO OT UCTEYEHWA rapaHTUAHOMO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKu, yKasaHHble B HAcTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHMA NoTpebutens 8 MHbopmaLmmn o
ToBape, NpeaoCcTaBaAAEMO NOTPebUTENIO B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3aKoHa.

5. B ciiyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM FrapaHTUIMHBIN CPOK COCTaBASAET MEHee ABYX /ieT
M HeAOCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem No UCTEYEHUU rapaHTUIMHOTO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTenb BNpaBe NpeabaBMTb NPOAABLY (M3roToBuTento) TpeboBaHUsA, NPeayCMOTPEHHbIe
cTaTbelt 18 HacTosAlero 3aKoHa, eCNn AOKaXKeT, YTo HeAoCTaTKM TOBapa BO3HMKAM A0 ero nepegaqu
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B Cnydae BblAB/IeHUA CylWeCTBEHHbIX HEOOCTAaTKOB TOBApa FIOTpe6MTEJ'Ib Bnpase npeabvABUTb
N3roToOBUTEIO (ynOﬂHOMO‘-IEHHOVI opraHnsauun nanm  ynosIHOMOYeEHHOMY  MHOUBUAYAJZIbHOMY
npegnpuHmMmartento, MN\nopTepy) TDE6OBaHI/Ie o} 6e3BO3Me3,CI,HOM YCTPaHEHUN TAaKNX HEOOCTATKOB, €C/IN
AOKaXeT, YTO OHU BO3HUK/IN 0 nepenadun toBapa I'IOTpe6VITEJ'II-O nan no NnpnudnHam, BO3HUKLWNM A0 3TOro
MOMeHTa. YKasaHHoe Tpe6OBaHI/Ie MOXKeT bbITb npegbAaBneHo, eCan HeJOCTAaTKM TOBaApa 06Hapy>KEHbl no
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NCTeYeHUN A4BYX JIeT CO AHA Nepeaayn ToBapa noTpebuTesto, B TeYEHWE YCTaHOBIEHHOIO Ha TOBap CPOKa
CNYXKObI UM B TEUEHWE AECATM JIeT CO AHA Nepesayy ToBapa NnoTpebutesnto B cly4yae HeyCcTaHOBAEHWUs
CPOKa cnykbbl. Eciv ykasaHHoOe TpeboBaHWe He yA0BNETBOPEHO B TeYEHWE ABAALATU AHEW CO AHA ero
npegbaBaeHUsa noTpebuTenem nam obHapy»KeHHbIM MM HeAO0CTaTOK TOBApa ABAAETCA HeyCTPaHWMbIM,
noTpebutenb No ceoemy Bbi6Opy BNpasBe NpPeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
WAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHUMATEN, UMNOPTEPY) MHbIE NPEAYCMOTPEHHbIE
nyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBApP W3rOTOBUTENIO
(ynonHOMOUYEHHOIW oOpraHusauMm WaM YNOJHOMOYEHHOMY WHOMBUAYA/NbHOMY NpeanpUHUMATENIO,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa ynaayeHHOM AEHEXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rotosutenem (npogasuom, YNOoJAHOMOUYEHHOM
opraHusauueit UM yNoOAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pea,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv cpoK yCTpaHeHMA He4OCTAaTKOB TOBapa He onpegeseH B NMCbMeHHOM popme cornalleHnem
CTOPOH, 3TU HEeAOoCTaTKU AO/KHbI BbiTb YyCTPaHeHbl M3rotoButTenem (MpoaasLOM, YNOAHOMOUYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpearnpuHUMaTenemM, UMNopTepom)
He3amMe/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN AR UX YCTPaHEeHMUA C
y4eToM 06bl4HO NpumeHsemoro cnocoba. CpoK yCTpaHeHMA HeLOCTaTKOB TOBApa, onpenensembii B
NMCbMeHHOM Gopme cornaleHnem CTOPOH, HE MOXKET NPEBbIWATb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpemsa yCTPaHEHUs He0CTAaTKOB TOBApa CTaHET OYEeBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefeneHHbIW COrflalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOUYUTb COr/lalleHne o
HOBOM CpOKe YCTpaHeHWA HeAOCTaTKOB, ToBapa. [pn 3TOM OTCyTCTBME HEOOXOAMMbBIX ANA YCTPaHEHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepuanos), 060pya0BaHUA MAM NOLOOHbBIE MPUYNHBI
He ABAAIOTCA OCHOBAHMEM A/1A 3aK/OYEHUA COTNALLEHUs O TAKOM HOBOM CPOKe M He 0CcBOOOXK AT OT
OTBETCTBEHHOCTM 3a HAapYyLUEHWE CPOKa, ONpeaeIeHHOro CorlalleHMeM CTOPOH MepBOHaYabHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB ANAUTENbLHOTO MONb30BAHWUA W3roTOBUTENb, npojasel, anbo
YNO/IHOMOYEHHAA OPraHU3aLMa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIA NpeanpuHUMaTeb 0653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEeBHbI CpPok 6e3Bo3me3nHO
npefocTaBuTb NOTpPebuTento Ha Nepuos pemoHTa ToBap AJIMTENbHOro No/sb30BaHWA, obnagatowmin
3TUMM Ke OCHOBHbIMU NOTPebUTENbCKUMM CBOMCTBaMM, obecneyuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApoOB AJ/INTENBHOIO MOJ/Ib30BaHWMA, Ha KOTOpble yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBnusaetca MpasuTtensctBom Poccuiickon Pepepavmm.

(B peq. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs Hef,OCTAaTKOB TOBApa rapaHTUHBIM CPOK HA HEro NPOA/1EBAETCA HA MEPUOA,
B TEYEHME KOTOPOro TOBap He MCMO/b30BasacA. YKAa3aHHbIN Mepuos ncuncnsetca co AHa obpaueHus
notpebutena c TpebosaHnem 06 ycTpaHeHMM HeLOCTaTKOB TOBapa 4O AHS BblAayM €ro No OKOHYaHWUM
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpoaaBel, YNOJHOMOYEHHas OpraHuMsauus Wau
YNOJIHOMOYEHHbIN  UHAMBMAYANbHbIM NpeanpuMHMMaTeNb, WMMoOpTep) o06f3aH npefocTaBUTb B
nnMcbMeHHol dopme noTpebutento MHbopmaLmio 0 gaTte obpalweHns notpebutensa c TpebosaHnem o6
yCTpaHeHUN obHapyXeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepeAayu ToBapa notpebutenem pns
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHUA HeJOoCTAaTKOB TOBapa C WMX onucaHuvem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (LeTansx, maTepuanax) u o Aate Bblgauv ToBapa noTpebutento no
OKOHYaHWUW YCTPaHeHWA HeJoCTaTKOB TOBapa.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHN He[0CTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usgenva uam
COCTaBHOM YacTW OCHOBHOFO n3genna, Ha KOTOopble YCTaHOBJ/IEHbI FapaHTMVIHbIe CPOKKM, Ha HOBblE
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KOMMAEKTylolee Usgennme Uam COCTaBHYHO YacTb OCHOBHOMO U34e/MA YCTaHaB/NMBAETCA rapaHTUIAHbIN
CPOK TOW Ke NPOoAO0/IKUTENIbHOCTU, YTO U Ha 3aMeHeHHble KOMMNEKTYIoLUee 13aenne UaM COCTaBHYHo
YacTb OCHOBHOIO U3eNuns, ec/iM MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUMHbIN CPOK ncuncnaeTcs
CO [HA BblAa4M NOTPebUTENO 3TOro TOBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae obHapyKeHUs noTpebuTenem HeA0CTaTKOB TOBapa U NpeabaBAeHUA TpeboBaHUA O ero
3ameHe npogasel, (M3rotoBuUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WUHAMBUAYANbHBIN NpeanpuHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO AHA NpeAbABAeHMA YKa3aHHOro TpeboBaHuna noTpebutenem, a npn HEOHXOAMMOCTU AONOAHUTENBHOM
NPOBEPKMN KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBuTeNeM, YNTOTHOMOYEHHOM OpraHu3aumen uam
YNOJIHOMOYEHHbBIM MHAMBUAYA/IbHBIM NpearnpuHUMaTeseM, UMNOPTEPOM) - B TeYeHMe ABaAUATU AHeM
CO AHA NpeabABAEHUA YKa3aHHOTo TpeboBaHuMs.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHWs3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANbHOTO NpeanpuHMMaTeNs, MMNopTepa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTCyTCTBYET
HeobXxo4MMbIA ANA 3aMeHbl TOBap, 3aMeHa [O0/KHa ObiTb nNpoBefeHa B TeyeHMe MecALa CO AHA
npeabaABAEHNA TaKoro TpeboBaHuA.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa Nog/NeXuT yA0BAETBOPEHUIO MO ero 3asB/eHNI0 B CPOK, HEOBX0AMMbIN AN oYepeaHoM
[AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalioHbl, B Cy4ae OTCYTCTBUA y Npogasua (M3rotosutens,
YNOJIHOMOYEHHOW OpraHM3auMmM WAW  YNOJIHOMOYEHHOTO WHAUMBUAYANbHOTO MpegnpuHUMmartens,
MMmnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMio noTpebutensa npoaasel,
(3rotoBuUTENb NIMBO YNONHOMOYEHHAA OpPraHM3auMs MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEeN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6€e3B03Me34HO NpefoCTaBUTb NOTPebuTeNlo BO BPEMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBap
O/IMTENbHOrO MNOJ/Ib30BaHMA, ob6nafatowmii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO HE PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMMU C MYHKTOM 2 cTaTbM 20 HacToAwWero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WMCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CratbAa 22. CpOKM yA,0BETBOPEHUA OTAENbHbIX TpeboBaHUII NnoTpeburens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusA NoTpebuTens 0 copasMmepHOM YMEHbLUEHUWN MOKYNHOW LieHbl TOBAapa, BO3MELLeHUU
pacxo4oB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMMN YObITKOB, MPUYNUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHagNexallero Kadectsa savMbo npeaocTaBneHUA
HeHaanexauwen uHpopmauum o ToBape, NoAJsieskaT yAOB/AETBOPEHUIO MPOAaBLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHusaumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabABAEHMA COOTBETCTBYIOWEro TpebosaHua.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBEeTCTBEHHOCTb npoaasua (M3I’0TOBMTeI'IFI, yI'IOﬂHOMO‘-IeHHOﬁ OopraHusaumm uaun
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YNONHOMOYEHHOTO MHAUBUAYANIBHOIO NpeAnpUHMMATENS, MUMMOpTepa) 32 NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHue npeaycMoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, A TaKKe 3a
HeBbINOMIHEHME (334EePKKY BbINOAHEHMA) TPebOoBaHUA NOTPebuTena o NPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaNI0FMYHOTO TOBapa Npoaasel, (M3roToBuTe1b, YNOJIHOMOYEHHAA OpPraHM3aLma am
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIN NpegnpUHUMaTesb, UMNOPTEp), AONYCTUBLLMIA TaKME HapyLLeHWUA,
yniaunsaeT NoTpebuTeNto 3a KaXKAbIM AeHb NPOCPOYKN HEYCTOMKY (NeHto) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLeCTBOBaBLIEH B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 B6biTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen WaAM YNnoJHOMOYEHHbIM WHAMBUAYANbHBIM NPeanpUHUMATENEM,
MMMopTEPOM), B AeHb A06POBO/ILHOMO YAOBAETBOPEHUSA TaKoro TpeboBaHMA UM B AeHb BblIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOBLHO YA0BNETBOPEHO HE ObINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NOTPebUTEeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMY Bblbopy NpeabsBWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. [MocnepctsMa HapyweHUs NPOAABLOM CPOKa nepesayn npepBapuUTesbHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaaku, npeaycmMmaTpmusatolmin o6A3aHHOCTb NoTpebuTenna npeasapuTesibHO
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cayyae, eciv npogasel, MOAYYMBLLMIA CYMMY MpeABapuTesibHOM onaaTbl B onpeaeneHHoOM
[OrOBOPOM KYNN-NPOAaNKM pasmepe, He UCMoNHUA 06A3aHHOCTb Mo nepeaaye ToBapa NoTpebutento s
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK,;
BO3BpaTa CyMMbl npeABapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NpoaasUuoMm.

Mpuv 3ToMm noTpebuTtens Bnpase NoTpeboBaTh TaKXKe NOJIHOrO BO3MELLEHMSA YBbITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapylleHMs YCTAHOBJIEHHOrO [AOrOBOPOM  KYM/IM-MPOAaXKM CPOKa nepeaaqu
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPoOKa nepenayu
npegBapuTesibHO OMNaYeHHOro ToBapa MNOTpebuTento nNpogasel, yNaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe No0BMHbI MPOLEHTA CYMMbI NpeaBapuTeibHOM oniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa no AOroBopy Kynau-npoaaku nepegaya ToBapa
noTpebutento AomKHa 6blaa 6biTh OCYLWECTBAEH], A0 AHA Nepenayn ToBapa noTpebuTento an 4o AHA
yaoBsnetTsopeHua TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTe/IbHO yNaaueHHON UM CYMMbI.

Cymma B3bICKAHHOW noTpebuTenem HeycToOMKM (MeHWM) He MOXKeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTpebUTENs 0 BO3BpATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHUM
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEHWE LeCATU AHEeN CO AHA MpeabABeHUs
COOTBETCTBYIOLWEro TpeboBaHuA.
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5. TpeboBaHuA nNoTpebuTens, yCTaHOB/MEHHble MYHKTOM 2 HacToAWeW CTaTbM, He noajexkar
YAOBNETBOPEHUIO, €C/IM MPOAABeL, [OOKaXKeT, YTO HapyleHWe CPOKOB Mepegaun notpebutento
npegBapuTesIbHO OMJIAYEHHOro TOBapa MPOW3OLWW/IO BCIAEACTBUE HEMNPeoAo/IMMON CUAbl UM NO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHapJsiexKaliero
KauecTsa

1. Mpn 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKKU (3TUX Ke MOoAenn u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMUTCA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-33)

2. Mpwn 3ameHe ToBapa HeEHaA/IeXKaLLEro KayecTBa Ha TaKOW e ToBap APYrol mapku (mogenu,
apTUKyNa) B Cy4Yae, ec/in LieHa ToBapa, NOAJENKALLEro 3aMeHe, HUXKE LieHbl TOBapa, NPeoCTaBNEHHOIO
B3ameH, NoTpebuTtenb AO/MKEH AONNATUTb PAa3HULLY B LLEeHAX; B C/ly4yae, ecu LLeHa ToBapa, NoaJ/1exKallero
3ameHe, Bbllle UeHbl TOBapa, NpPefoCTaBNAEHHOro B3aMeH, pasHWMUA B LEHax BbiM/layMBaeTcs
notpebutento. LleHa ToBapa, Noj/ieallero 3ameHe, onpenenseTca Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MNPOAABLOM, LieHa 3ameHAeMOro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLLUEHUWN MOKYMNHOM
LleHbl TOBapa B pacyeT NPUMHUMAETCA LieHa ToBapa Ha MOMEHT NpeabsaBaeHna noTpebutenem TpebosaHms
06 yueHKe nnaun, ecim oHo A06POBOJIbLHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHMA O
COpPa3MepHOM YMEHbLUEHMUM MOKYMHOM LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Mpun BO3BpaTe TOBapa HeHaA/eXKaLLero Kayectsa notpebuTenb Bnpase TpeboBaTb BOIMELLEHWUSA
pa3sHuLbl MeXKay LLeHOW ToBapa, YCTAHOBNEHHON AOroBOPOM, U LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A0D6POBO/ILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA Uan, ecin TpeboBaHMe AO0OPOBOJILHO He
Y4,0BAETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pen. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero Kayecrtsa, NPOAaHHOroO B KpeauT, noTpebutento
BO3BpALLAETCA yniaYeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
YyKa3aHHOro ToBapa KpeAauTa, a TaKKe BO3MeLLaeTca naaTa 3a NnpegocTaBiaeHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa ToBapa HeHaA/eXKallero Kayectsa, NnpMobpeTeHHOro noTpebutenem 3a cyet
notpebuTenbckoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPaTUTL NOTPEBUTENIO YNIaueHHY0 3a ToBap
OEHEXHYIO CYMMY, a TaKKe BO3MECTUTb YrJiadeHHble NoTpebutesnem NpPoUEeHTbl U MHble MAATEXWU NO
O0roBopy NoTpebuTenbcKoro KpeguTta (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

CraTbna 25. NpaBo notpeburena Ha o6meH ToBapa HaAaNeKallero Kayecrsa

1. MoTpebutens BnpaBe 0O6MEHATb HEMPOAOBOALCTBEHHbIN TOBAap HaA/EeXKallero Kadecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMoBpeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAn KOMMNAEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6l/ITe/'|b MMEET MNpaBo Ha obmeH HENPOA4O0BO/IbCTBEHHOIO TOBapa HaaNeXallero Ka4ecrsa B
TeYeHWne 4YeTbipHaguaTn lEI,HEl\/'I, HE CYUTaA OHA ero NoKynku.
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ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HAAJIEXKALLEro KayecTsa MPOBOAMTCA, €CWM YKa3aHHbIN
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMOBI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK MM60 MHOM NOATBEP KAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTENss TOBAPHOIrO YEeKa UM KacCOBOrO YeKa
NMbo MHOro NOATBEPKAAIOLLErO ONaTy TOBapa AOKYMEHTA He /IMLIAET ero BO3MOXKHOCTM CCbIIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexawmx o6MeHy Mo OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuiickon Pepepaunnu.

2. B cnyyae, ecnm aHaNorMMYHbIM TOBAp OTCYTCTBYET B NpoAake Ha AeHb obpalleHma notpebutens K
npoAasLy, NoTpebuTeb BNpaBe O0TKa3aTbCs OT MCMOAHEHMA AOroBOpa Kynan-npodaxu M notpeboBatb
BO3BpaTa YNJ/IaYeHHOM 3a yKa3aHHbI TOBap AeHeXHon cymmbl. TpeboBaHMe notpebutena o BosspaTe
yNaa4eHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKNUT YAOB/NETBOPEHUIO B TEYEHME TPeX AHEeN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoaaBLOM OBMeH ToBapa MOMKET bbiTb NpeaycMOTpeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Mpoday. Mpopgasel, obA3aH He3ameaaUTENIbHO COOBLMUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 26.1. A ucTaHUMOHHbI cnocob npogau ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWM KyM/M-NPOAaXkn MOXKET ObiTb 3aK/OYEH HA OCHOBAHWMM O3HAKOMJIEHMSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAIOWMMMN BO3MOKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJIEHUs noTpebuTens ¢ ToBapom nbo
06pa3LomM ToBapa NP 3aKAHOYEHUM TaKOro A0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamm.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpopaBuom [0 3aKNOYeHWA [OroBopa AO0/KHaA 6biTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/AEHMA TOBapa, O MOAHOM GUPMEHHOM HaMMEHOBAHMU (HaMMeHOBAHMM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKE CAYK6Obl,
CPOKe rogHOCTU 1 rapaHTUIMHOM CPOKeE, O MOPAAKE ONJ/IaThl TOBApa, a TAKXKe O CPOKe, B TEYEHUE KOTOPOro
[AeNCTBYEeT NpeasioXeHne 0 3aKNHeHMM 4oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa 40/1KHa bbiTb B NUCbMeHHOM dopme npesocTaB/eHa
nHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToALero 3aKoHa, a Tak:Ke NpeasyCcMOTPEHHas
NMYHKTOM 4 HacToALLelN CTaTbn MHPOPMALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4, nOTpE6VITe}'Ib BMNpaBe OTKa3aTbCA OT TOBaApa B noboe Bpema 0 ero nepenayun, a nocne nepenayun
TOBapa - B Te4eHne cemm AHGVI.

B cnyyae, ecnmn VIHd)OpMaLI,MFI O nopAaaKe U CpOKax BO3BpaTa TOBApa Haa/iexallero Kayecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

BosspaT TOBapa Hag/1iexalwero Ka4ecrsa BO3MOXKEH B C/lydae, eC/1I COXpPaHEHbI ero TOBaprlﬁ Bua,
I'IOTpE6VITe.I'IbCKMe CBOﬁCTBa, a TaKXe OOKYMEHT, I'IO,EI,TBGp)K,CI,BI-OLIJ,I/Iﬁ d)aKT N YCNnoBuA NOKYNKU YKAa3aHHOTIO
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ToBapa. OTcyTcTBME Y NOTPebUTENA LOKYMEHTA, NOATBEPKAAtOLWEro GaKT U YC10BUA NOKYNKWN TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCbINaTbCA Ha Apyrve A0KasaTeNbCTBa NpUObpeTeHus ToBapa y AaHHOro
npoAasua.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadecteBa, WMEOWEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTkase noTtpebuTens oT TOBapa NPoAaBeL, AOJIKEH BO3BPATUTb €My [AEHEKHYI0 CyMMY,
ynnadeHHyo notpebutenem no [A0roBopy, 3a WMCKAOYEHMEM PacXoAo0B NPoAasLa Ha AO0CTaBKy OT
notpebutens BO3BpaLLEHHOro TOBapa, He No3JHee Yem uyepes AecCATb AHEN Co AHA npeabABAeHUA
notpebutenem cooTseTcTayloLero TpebosaHms.

5. Nocneacteua npo4da*n ToBapa HeHag/1eXaulero Ka4yecresa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI NO/TIOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycCTaHaBauBaloTcA MpaBUTenbCTBOM Poccuiickomn
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONAHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06£3aH OCYLIECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WA AOrOBOPOM O BbIMOSHEHUKN paboT (oKasaHuK ycayr). B aorosope o BbinosiHeHWM paboT (OKasaHum
YCAYT) MOMEeT MpeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecav yKasaHHbIMM
npasuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbllel NpPOoAO/IMUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NpaBuaamu.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA yCayrn) MOXKeT onpeaensatbca gaTtol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unu (1) aaton (nepuogom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYNUTL K BbINONHEHWUIO PaboTbl (OKasaHMIo ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnm BbinoaHeHWe paboTbl (OKasaHWe yCayru) OcyLLeCTBAAETCA MO YacTaAM (JocTaBka
NepuoamMyecKkon neyatm, TexXHUUYecKoe OBCNyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINOJIHEHUW PabOT (OKa3aHMM YCIYr), AO/KHbI TPeayCMaTPMBaTbCA COOTBETCTBYOLME CPOKK (Neprodpl)
BbINOJIHEHWNA TaKUX PaboT (0Ka3aHusA ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbI TAKKE CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPaboT (oKasaHus
ycnayr)

1. ECAM UCNOAHUTENb HAPYLWIWA CPOKM BbINOSHEHWUA PaboTbl (OKa3aHUA yCayrM) - COOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) n (M) NPoOMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA ycayrn) Mamn Bo Bpems BbiNoiHeHMA paboTbl (OKa3aHMA yCAyrn) CTano oYeBUAHbIM, YTO
OHa He byZeT BbINOJ/IHEHA B CPOK, NOTpebuTens No cBoemy BbibOpy Brpase:
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(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCMOJTHUTENIO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINO/IHWUTb €€ CBOMMM CUAAMKN U NOTPeBOBATb OT UCMONHUTENA BO3MELLEHUA NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpPa O BbINOAHEHUM PaboTbl (OKasaHUn ycayriu).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MOJSIHOMO BO3MELLEHMS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3M C HapylleHMem CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble 414 YA0BAeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHUIA NnoTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebUTeNb BMpaBe MNPeabsABUTb WCMONHUTENO WHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToAllel cTaTbu.

3. LleHa BbIinoNHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaeman notTpebutento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCMONHEHWA AOTOBOPA O BbIMNOJHEHUU PabOTbl (OKa3aHMM yCayrv) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NPOLEcce BbIMNONHEHMS PaboTbl
(oKasaHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAA BbINOAHEHHYIO paboTy (OKasaHHyo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63auU, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cayyae HapylweHWA yCTaHOB/EHHbLIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHuWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaesnieH B Yacax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINOJIHEHUA PaboOTbl (OKasaHWA yCAyrM) OOrOBOPOM O BbIMNONHEHUW PaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [OoroBopomM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MeXAay
notpebutenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/lee BbICOKMIA pasMep HEYCTOMKHY (neHu).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayasa BbINoAHeHUs paboTbl (OKasaHWsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4Yac, ecv CPOK onpeaeneH B Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbIMNO/IHEHUA PaboTbl (OKasaHWA ycayrn), ee atana WaM NpeabaBieHUs noTpebutenem TpeboBaHWM,
npeaycMoTPEeHHbIX MYHKTOM 1 HacToALel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHn) 3a HapylweHWe CPOKOB OKOHYaHUA BbINOHEHWUA paboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecnnM CPoK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
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OKOHYaHWA BbINOAHEHMA PaboTbl (OKasaHWA ycayrn), ee 3tana WaM NpeabABAeHUsA MNoTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMma B3bICKaHHOW MoTpebutenem HeycTOMKM (NeHn) He MOKeT MpeBbliwaTb LeHy OTAeNbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo UeHy 3aKasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro Buaa paboTbl (OKasaHMA ycAyrM) He onpegesieHa AOroOBOPOM O BbIMOJHEHWMM pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpegensercda, UCXOAAa M3 LieHbl BbINOJHEHUA PaboTbl (OKasaHuA
YCNyTu), a ec/iM yKasaHHas LieHa He onpegeneHa, ucxoga us obuien LeHbl 3aKasa, CyLLLecTBOBaBLUEN B TOM
mecTe, B KOTopom TpeboBaHMe NoTpebuTens A0AKHO 6b110 ObITb YA0OBAETBOPEHO UCMOJIHUTENEM B AEHb
A06pPOBONBLHOIO YAOBNETBOPEHUA TaKOro TPe6OBaHUA UM B €Hb BbIHECEHMA CYAeBbHOro pelleHus, ecau
TpeboBaHMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He bblno.

6. Tp66OBaHMF| I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂU.LeVI CTaTbu, He noagnexart
YO0BNETBOPEHUIO, ECIN NCNONTHUTEND OOKAXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHMF|
ycner) npousowno ecneacrtsne Henpeop,onmmoﬁ Chnbl UM NO BUHE I'IOTpE6MTEJ'Iﬂ.

Cratba 29. MMpaea notpebutena npu OOGHaPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHOM ycnyru)

KoHcynbTaHTlAOC: npuMmeyaHue.

O npaBax noTpebuTens - y4yacTHMKA [ONEBOTO CTPOUTENbCTBA B C/yyae, ecan OObEKT [0/1IeBOro
CTPOUTENbCTBA MOCTPOEH C OTCTYM/IEHMEM OT YC/NOBUIM 3aK/IOYEHHOTO [A0roBOpa, NPUBEAWMM K
YXYALIEHUIO KauecTBa Takoro o6bekTa, cm. n. 2 cT. 7 epepanbHoro 3akoHa ot 30.12.2004 N 214-3.

1. MoTpebuTtens Npu O6HAPYKEHUM HEeAOCTAaTKOB BbINOAHEHHON pPaboTbl (OKasaHHOM ycayru)
BMpaBe no cBoemMy Bbibopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHeHMs HeAOCTAaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LLeHbl BbINOIHEHHOM paboThl (OKa3aHHOWM ycayru);

6e3803Me34HOr0 M3roToB/MEHUA APYroi Bewy M3 OAHOPOAHOrO MaTepuana TaKoro »Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHWUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJTHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKa3aHHOW ycnyru) cBOMMMU CUNAMU UM TPETBUMU JIULLAMU.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3mMe3gHOM YCTPAaHEHMM HeAoCTaTKoB, 06
N3roTOBNEHMM APYroi Bewm AN 0 NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHWK ycayrun) He ocBoboXKaaeT
MCMNONHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapylleHMEe CPOKa OKOHYAHWMA BbINOJHEHUA
paboTbl (OKasaHusa ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJIHEHUU PaboTbl (OKasaHMM
ycayru) u notpeboBaTtb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HEeAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKa3saHHOW YC/AYrM) He YCTPaHeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA AOroBOpa O BbINOJHEHUWU PaboTbl (OKa3aHWUM
yCAyru), ecnm um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJHEHHONM PaboTbl (OKasaHHOW ycyru)
WAN UHble CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCNO0BUIA A0roBopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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MoTpebutensb Bnpase NoTpeboBaTb TaKKe MOJSIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3N C HeAoCTaTKamMM BbINOJHEHHON paboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayrun), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCMNONIHEHNA [0roBopa O BbIMOJHEHUMM PabOTbl (OKasaHMM YCAYrKM), a TaKKe y4uTblBaemasa npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOW YC/IyTK) UM B XOAE BbINOJIHEHUA
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase NpegbABAATb TpeboBaHMUA, CBA3aHHblE C HeAOCTaTKaMM BbIMNOJHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOW
YCAYru) UAKN NATU NET B OTHOLIEHUWN HEAOCTAaTKOB B CTPOEHUMN U MHOM HEABUKMMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTkKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOBJeH
rapaHTUNHLIN CPOK, eCan MnoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWAHbLIA CPOK, WUCMONHUTENb
OTBEYAEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocne NpuHATUA paboTsl (ycayru)
notpebutenem BCNEACTBME HapyLWEHWA MM NPaBUA UCNOMb30BaHMA pe3ynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIM AOFOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpepenax AByX NeT (NATW IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BNpase NpPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOALLEN CTaTbu, ecu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWUKAW A0 MPUHATUA MM pesynbTaTa paboTbl (ycayr) uau no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyru) notpebutens Bnpase
npeabaBUTbL UCMONHUTENIO TPpebOBaHME 0 6e3B03MeE3aHOM YCTPaHEHWUM HEAOCTAaTKOB, C/TU AOKAXKET, YTO
HeAO0CTaTKM BO3HUKAN 40 NPUHATUA UM pe3ysibTaTa paboTbl (ycayrn) Uam no npuynMHam, BOSHUKLLMM 40
3TOro MomeHTa. 3To TpeboBaHMEe MOXKET BbITb NPeabABNEHO, €C/IN TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
ncTeuyeHUn ABYyX NeT (NATU NeT B OTHOLIEHMM HEeABUMXMMOro MMYLLECTBA) CO AHA MPUHATMA pe3yabTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOTO Ha pe3ysibTaT paboTbl (ycayrn) cpoka cayx6bbl uam B
TeYeHne AEeCATM 1T CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CpoK cay»Kbbl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeyeHue ABaALATU AHEW CO AHA ero
npeabaBAeHUA NoTpebutenem nam obHapyXeHHbI He40CTAaTOK ABAAETCA HeYyCTPaHUMbIM, NoTpebutens
no ceoemy Bblb6opy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BoamMmelweHnAa NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTaMUN U TPETBUMU T AMU;
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OTKa3a OT WMCMO/IHEHWA AO0roBopa O BbIMNOAHEHUWM pPaboTbl (OKasaHUM yCAyrv) U BO3MELLEHUA
yObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, ckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

Ha3HauyeHHbI noTpebutenem cpoK ycTpaHeHUs HeJOCTaTKOB TOBapa yKasblBaeTcsa B I0roBope Uamn
B MHOM NOAMMUCbIBAEMOM CTOPOHaMW AOKYMEHTe Nnbo B 3aABNEeHMU, HanpaBieHHOM noTpebutenem
NUCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeaycMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPaHeHMA HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrin) UCNONHUTENb YNAauMBaET NOTPEeOUTENtO 3a Kaxablh AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pa3smep M NOPAAO0K UCHUCIEHMA KOTOPOM ONpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALWero 3aKoHa.

B cnyyae HapyleHus yKa3aHHbIX CPOKOB NOTpebutesnb Brnpase NpeabABUTb UCMOAHUTENIO MHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpOKM yA0BETBOPEHUA OTAE/IbHbIX TpeboBaHUI NoTpeburtensa

1. TpeboBaHMA NoTpebuTena 06 yMeHbLUEHUU LLEHbI 33 BbIMOHEHHYO PaboTy (OKa3aHHYO yCayry),
0 BO3MELLEHUM PacXofoB MO YCTPaHEHWUID HeAOoCTaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM UK TPETBUMM NTMLLAMM, A TaKKe O BO3BpaTe yrniauyeHHoM 3a paboTy (ycayry) AeHeXKHOM
CYMMbl W BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabsBeHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebutens o 6e3Bo3mMe3aAHOM WM3rOTOBAEHMU APYroi BellM M3 0AHOPOAHOrO
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHUKU ycayru) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAHOBNEHHbIN A5 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/Nly4ae, ecnum 3TOT CPOK He YCTAaHOBJIEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOThI
(OKa3aHuK ycnyru), KOTopblid BbI1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOB/ETBOPEHUSA OTAE/bHbIX
TpeboBaHMI nNoOTpebuTena WCNOAHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHo), pasmep 1 NOPAAOK UCUMCIEHMA KOTOPOW ONPeAENsoTcA B COOTBETCTBUM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapylLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALLel cTaTbK, NOTpebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 cTtaTbM 29 HacToALEero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBOopa O BbiNOAHEHUWU paboT
(okasaHum ycayr)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

|_|0Tp66V|Tel'Ib BrnpaBe O0TKa3aTbCA OT UCNOJIHEHNA A0IrOBOPa O BbINMOJIHEHUN pa60T (OKaBaHMI/I YCI'IYI')


consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067291e47BK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067296e475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067291e47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A7887A4FBD5D936B845F03339D4B1FC511F7067393e47BK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067291e47AK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067291e475K

B ntoboe Bpema npu ycnoBumun onaatbl MCNONHUTENO q)aKTM‘-IeCKM NMOHECEHHbIX UM PacxoaoB, CBA3AHHbIX
C UcnosiHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoOTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCYIrK), MOXKET BbITb COCTaBEHa TBEPAAA AU NPUBAM3UTENbHAA CMETA.

CocTaBnieHMe TaKkoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNOAHUTENA 06A3aTeNnbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHUA TBEPAON CMeTbl, a NOTpebutens - ee
YMEHbLLEHWUSA, B TOM YNC/IE B CIy4ae, KOT4a B MOMEHT 3aK/04YEHMA LOrOBOPA UCKAKOYANACh BO3MOXKHOCTb
npeAycMOTPETb NOJIHbIN 06beM Noa/exKalmx BbINOJHEHMIO PaboT (OKa3aHWUIo YCyr) UAK HEOBXO4MMbIX
[OJ18 3TOr0 PAcXo0B..

NcnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CYLW,ECTBEHHOM
BO3PacTaHWM CTOMMOCTM MaTepuanoB U 0b6opyAo0BaHWUA, NpenoCTaBAfeMbIX UCMONHUTENEM, @ TaKKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCNYT, KOTOPOE Heb3s 6biN0 NPeayCMOTPETb MPU 3aKJYEHUN
gorosopa. lNpu oTKase noTtpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUSA  OOMOJIHUTENbHLIX PaboT  (OKasaHus
AONONHUTENbHbIX YCAYT) U NO 3TON NPUUNHE CYLILECTBEHHOro MpPeBbillieHUA NPUBAN3UTENBHON CMETHI,
NCnosIHUTeIb 06513aH CBOEBPEMEHHO Npeaynpeants o6 aTom notpebutens. Ecam notpebutens He aan
coriacve Ha npesblweHne NPUBM3UTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHWUA AoroBopa. B
3TOM C/ly4ae UCMONIHUTE/Ib MOXKeT TpeboBaTb OT NoTpebuTensa ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLni NOTPpebuTens o Heob6xoAMMOCTU NPeBbIEHUSA
nNpnbaAN3NUTENBHOM CMETbI, 0653aH UCMONHUTL AOrOBOP, COXPAHAA NPaBO Ha onsaTty paboTbl (ycayru) B
npeaenax npubAnN3nTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 0653aH BbINOJHUTL PaboTy, onpeaeneHHy0 40roBOPOM O BbINOJHEHUN PaboThI,
M3 CBOEro maTepuasna u CBOMMM CPeaCcTBaMMm, €CIM MHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHuTenb, npenocTaBMBLUMA  MaTepuan ANAA BblNOJHEHMA paboTbl, OTBEYaeT 3a ero
HeHaA/iexallee KayecTBO MO NpasBuiam 06 OTBETCTBEHHOCTM MPOAAaBLA 33 TOBapbl HEHaA/eKallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOMHUTENA ONJAYMBAETCA NOTPebUTeNem Npu 3aKNOYEHNN YKa3aHHOro 40roBopa
MOIHOCTbIO MW B pa3mepe, YKasaHHOM B AOrOBOpPE O BbIMOAHEHMM PaboTbl C YCI0BMEM OKOHYATENLHOMO
pacyeTa Mpu Moay4eHUM noTpebutenem BbINOJHEHHOM McnonHWUTenem paboTbl, ecan MHOM NopAAOK
pacyeToB 3a maTepuan UCNONAHUTENA He NPeAyCMOTPEH COornalleHnemM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeaycMOTPEHHbIX AOFOBOPOM O BbINOJHEHUW PaboTbl, MaTepuan MOXKeT ObiTb
npegocTaBieH  MCNoAHUTeNem notpebutento B KpeauT. [locneaytowee U3IMEHeHME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasa UCNOHUTENA He B/ieYeT 3a cobolt nepepacyeTa.

(B pen,. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)


consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067291e47BK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067291e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067290e479K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067290e478K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067290e47AK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067290e475K

4, MaTepman NUCNONTHUTENA U HEO6XO,CI,MMbIe AnAa BbINO/MHEHUA pa6OTbI TeXHW4YeCKne cpeacrtea,
MHCTPYMEHTbI U NpoYvee A0CTaBNAKTCA K MECTY BbINOJZIHEHUA pa60T UCNONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHNUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepurana (BELLI,M) M nNpaBubHOE €ro UCnosib3oBaHUE.

McnonHutenb oba3aH:

npeaynpeauTb notpebutens o HENpPUrogHocTM WM HeaobpoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacrtaBnUTb OTHET 06 n3pacxogoBaHUN maTepunasia 1 BO3BPATUTb €Ero OCTATOK.

B cnyyae nonHOM MAM YacTUMYHOWM yTpaTbl (MOBpeKAeHWsA) maTepuana (Bewn), NpUHATOro OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIMA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasom
(Belwblo) aHAaNOrMYHOIO KayecTBa M MO KenaHuto noTpebutens U3roToBUTb U3Aene M3 04HOPOAHOro
maTtepurana (Belm) B pa3ymHblii CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MaTepunana (Bewm) aHaAorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LeHy yTpayeHHOro (noBpexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NOHECeHHble noTpebutenem.

2. UeHa yTpayeHHoOro (mospeskaeHHOro) matepuana (Belin) onpeaenserca, UCXoAs U3 LEHbI
maTepuana (Belin), cylLecTBoBaBLUEN B TOM MecTe, B KOTopom TpeboBaHne notTpebutens AoaKHO 6bino
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaHUA UK
B [€Hb BblHECEHMA cyaebHOoro pelwenHus, ecin TpeboBaHMe notTpebuTtens 4o06PoBO/IbHO YA0BAETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHWUTEND, OMpeaenseTcs B [JAOroBope o
BbIMNOJIHEHUWN PAabOTbl UM B UHOM AOKYMEHTEe (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0YEHME.,
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenn ocBo6OMAAeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WMAW YacCTUYHYK yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecaun notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero No/Hy
WA YaCTUYHYIO yTpaTy (noBpexkaeHue) NMbo ecnu yKasaHHble CBOMCTBa MaTepuana (Bewu) He Morau
6bITb 0BHaPYKEHbI MPU Had/exKallel NpUemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOIHAEMOI paboTbl (OKa3biBaeMoW yCyru) Mau nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

McnonHutens 06s3aH CBOEBPEMEHHO MHOOPMMPOBATL NOTPEBUTENS O TOM, YTO cobaloaeHue
YKa3aHWi NoTpebutens n MHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENSA, MOTYT CHU3UTb KayecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOW YCAyrn) MaM noBaedb 3a Co60i HEBO3MOMKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  notpebuTenb, HeCMOTps Ha CBOeBpemMeHHoe U 0OO0CHOBaHHOE WHPOPMUPOBaHUE
UCMONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUTOAHBIN UK HeZ0OPOKAYeCTBEHHbIM MaTepuan, He
M3MEHMUT YyKasaHW o cnocobe BbiNOSHEHWA PaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KauyecTBO BbIMOJIHAEMOMN paboTbl (OKasbiBaeMoM ycayru),
MCMOIHWUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHMSA AOTOBOPA O BbIMOJHEHUMN PaboTbl (OKa3aHMM yCayrun) u
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notpeboBaTb NOJHOIO BO3MeELLEHMA YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopagoKk un ¢opmbl onaatbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOI ycnyru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb 06a3aH ONAaATUTL BbINOJHEHHYIO UCMOAHUTENEM B NOSHOM 06beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacma notpedbutena paborta MoxKeT BbITb ONaaYeHa UM NPU 3aKNHOHEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HANUYHbLIX WK
6€e3HaINYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepavmm.
(yacTb TpeTba BBegeHa PeaepasbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebuTtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpodasBua (MCNONHUTENs) NyTem BHECEHWS HaJU4yHbIX
OEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauTHYIO OpraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb Mo NpuemMy naatexen eousmnyecknx nuu, nMbo GaHKOBCKOMY
naaTtexXHomy  areHty (cybareHTy), oOCywecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATENbCTBOM O HaHKax M 6BaHKOBCKOM AeATENIbHOCTM, eCIN MHOE He YCTaHOBAEHO denepasibHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHbLIMM NPaBOBbIMM aKTamu Poccuiickon ®Pepepaunn. MNMpu atom
obAsaTenbcTBa notpebuTtens nepes NpoAasuUoM (McnonHWUTeNem) No onnaTte ToBapos (paboT, ycayr)
CYMTAIOTCA UCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AeHEXHbIX CPeaCcTB C MOMEHTA BHECEHUA HaNUYHbIX
OEHEeXHbIX CPefCTB COOTBETCTBEHHO NPoAaBLy (MCNOMHUTEND), MO0 B KPEeAUTHYIO OpraHM3aLumio, 1Mbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO Npuemy nnaTtexen Gpusnyeckux nul, anbo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocywecTBAAlOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM O BaHKax M 6aHKOBCKOM AesaTeIbHOCTY.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynanpoBaHue oKasaHUA OTAeENbHbIX BUAOB yCayr

NocnepcTeuA HapyLweHuA YCHOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeﬁCTBMG HaCTOFlU.LEVI rnaBbl, onpeanenAaroTca
3aKOHOM.

Cratbsa 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINOHEHUA OTAE/NbHbIX BUA0B pabot
notpebutenam
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINONHEHUA OTAENbHbIX BUA0B paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoi deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEMN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIA Haa30p B 061acTH 3aLWKUTbI NpaB NoTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)


consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067290e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067290e47EK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FBA28B7C43E0579B32885D043CC25C188C1DF60673954Fe475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067290e478K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067293e478K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067290e47AK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F2A38F7A4DE0579B32885D043CC25C188C1DF60672934Be470K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FBA28B7C43E0579B32885D043CC25C188C1DF60673954Fe476K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FFA0847942E0579B32885D043CC25C188C1DF60673954Be471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FDA58A7C44E0579B32885D043CC25C188C1DF606739548e473K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A7887A4FBD5D936B845F03339D4B1FC511F7067393e475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBAE897E4DE0579B32885D043CC25C188C1DF60673954Ce473K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FAA68F7944E0579B32885D043CC25C188C1DF60673954Ce476K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBAE897E4DE0579B32885D043CC25C188C1DF60673954Fe474K

1. ®depepanbHblit  rocyaapCTBEHHbIM Hags3op B 0061acTM  3awuTbl NpaB  noTpebutenew
OCYLLECTBNSETCA YNOJHOMOYEHHbIM deaepaibHbiM OPraHOM WCMOJHUTENLHOW BAAacTU (Janee - opraH
rocyAapCcTBeHHOro Haa3opa) B Nopsaake, yctaHoBneHHOM MpaBuTenbcTBom Poccuiickoit Peaepaumnn.

2. PepepanbHbiii rocyaapcTBEHHbIN Haa3op B 06aacTy 3aWuTbl NpaB NnoTpebuTtenei BKAOYaET B
cebsa:

1) opraHusaumMio M nNpoBedeHMe MPOBEPOK COBNIAEHUA W3rOTOBUTENAMU (MCMOJHUTENAMMU,
npoaasLamn, YNoAHOMOYEHHbIMM OPraHU3aUMAMU  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMK
npeanpuHUMaTeNaIMmn, MMmnopTepamn) TpeboBaHUIi, YCTaHOBAEGHHbIX MEMKAYHAPOAHbIMU A0roBOpPamM
Poccuitickoii depepaumm, HacToAWMM 3aKOHOM, Apyrumu deaepanbHbIMU 3aKOHaMU U UHbIMU
HOPMaTUBHbIMUM MPaBOBbIMUK aKTamu Poccuiickolt deaepauum, peryampyowmMmm oTHoWweHUs B obnactu
3alWmMTbl NpaB notpebutenen (nanee - obssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX UL,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHv3auMio U NpoBeAeHMe NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) obAsaTenbHbim
TpeboBaHuMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HU U 340pPOBbA
notpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHue AelcTBUI, BBOAAWMX NoTpebutenen B
3abny:KaeHWe, U NPeaoTBPALLEHME MPUYMHEHMS Bpeda MMYLLECTBY noTpebuteneid, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHaPOAHbIMM AoroBopamm Poccuitickolt ®egepaunn, deaepanbHbiMU 3aKOHAMU U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit deaepaumuy;

3) npMmeHeHWe B NOpsAAKe, YCTaHOBAEHHOM 3aKoHoZaTtenbcTBOM Poccuiickoit depgepauum, mep
npecevyeHmA HapyLweHuit 06a3aTenbHbIX TpeboBaHWUI, BblAady NpesnmMCcaHnii 0 NPeKpaLLEHUN HAPYLUEHW
npaB noTpebuTtenein, 0 nNpeKpaleHUM HapyweHun obss3aTesbHbIX TpeboBaHWM, 00 yCTpaHEHUU
BbIAB/IEHHbIX HapyleHuin o0bnA3aTenbHbIXx TPebOBaHMN, MPUBJIEYEHUE K OTBETCTBEHHOCTM /UL,
COBEPLUMBLUMX TaKME HAPYLLUEHUS;

4) cncremaTunyeckoe Ha6}'II'OAEHME 33 MCNoAHeHuem o0653aTeNnbHbIX Tpe6OBaHMV1, aHann3 u
NPOrHo3npoBaHMe COCTOAHMA  UCMOJSTHEHUA o0bs3aTeNnbHbIX TpEGOBaHMﬁ npum ocyuwecrtssieHnn
NU3rotosuTeNAMU (MCI'IOHHMTEHFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnn
YNONHOMOYEHHbIMN MHONBUAYAZIbHBIMU NpegnpuHNMaATENAMMN, VIMI'IOpTepaMM) cBoeM AeATENbHOCTHU;

5) ctatuctuyeckoe HabntogeHue B obnactn obecneyeHus 3almTbl NpaB noTpebutenei, yyvert u
aHanM3 CcnyvyaeB NPUUUHEHUS BPESA KMU3HU W 340pOBbI0 MOTPebUTenen, OKpyKallLlwen cpese u
MMYyLLECTBY NoTpebutenet, cBA3aHHOro ¢ NpuobpeTeHnem M UCNob3oBaHMEM TOBapoB (paboT, ycayr) ¢
HeZLoOCTaTKaMM, OMacHbiX ToBapos (paboT, ycayr) aubo c npepoctaBneHvem noTpebutensm
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM U BBOAALLEN B 3abayxaeHMe uHopmaummM o ToBapax
(paboTax, ycnyrax);

(B pen. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerogHoe NpoBeAeHMe aHaAN3a U oLeHKN 3ddEKTUBHOCTU PpeaepasibHOro rocygapcTBeHHOro
Hag3opa B 06/1acTM 3aWmThl Npas noTpebuTenel;

7) e)eroaHylo noAroTOBKY Ha OCHOBaHWWM pPe3yNbTaToOB AeATeNbHOCTH, MpeayCMOTPEHHOW
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocyAapcTBEHHbIX AOKAaA40B O 3aliuTe npas noTpebuteneit B
Poccuiickolt degepaumm B nopagke, yctaHosaeHHom MpasutenbctBom Poccuiickoit deaepaumm.

3. K oTHOLWEHNAM, CBA3AHHbIM C OcyLlecTBieHMeM denepasbHOro rocygapcTBEHHOrO Haa3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusauMeir U NpoBeAeHWEM MPOBEPOK M3roToBUTENEM
(ucnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii UAK YIONHOMOYEHHbIX MHAUBUAYANbHbIX
npeanpuvHMmaTenein, UMNopPTepoB), NPUMEHAIOTCA NoNoKeHMsa desepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LOPUAUYECKUX NNL, U UHAMBUAYANbHBIX NPeAnpUHMMATENEN Npu
OCYLLEeCTB/IEHUN rOCYAapPCTBEHHOIO KOHTPOA (Haa30pa) U MyHULMNANbHOTO KOHTponA".
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4. [JoNKHOCTHble /MUa OpraHa rocyAapCcTBEHHOro Haj3opa B MopAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuitickoit Pegepaumnm, MmetoT NpaBso:

1) 3anpawmBaTbh M NOAY4YaTb HAa OCHOBAHWN MOTUBUPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHOB
rocyapCTBEHHOM B/IAaCTW, OPraHOB MECTHOTO CaMoOynpaBiAeHWs, ObOLLECTBEHHbIX OpraHU3aLumi,
usrotosuTenen (McnonHUTeNei, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN UAM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NPeAnpUHUMATENEN, UMNOPTEPOB) MHGOPMALMIO M OKYMEHTbI MO BONPOCAM 3aLLMTbI
npas notpebutenen;

2) b6ecnpenATCTBEHHO MO NpPeabABAEHUU CAYXKebHOro yAO0CTOBEPEeHUA UM KOMWKU NpUKasa
(pacnopsaxenus) pykoBoauTens (3amecTutens PyKoBoAMTENA) OpraHa rocyapCTBEHHOro Haasopa o
Ha3HayeHMM MPOBEPKM MocellaTb TEPPUTOPUID, 3A4aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
nsrotosutenem (MCNnofHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOW OpraHnsaLmein Uan ynoJHOMOYEHHbIM
WHAMBUAOYANIbHBIM MPeAnpUHMMATENEM, MUMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEWN AeATeNbHOCTM, B
Lenax nposeaeHns MeponpuAaTUIA NO KOHTPOIO;

3) nposoauTb oT6Op Npob ¥ 06pasuoB TOBApPOB, NPeAHA3HAYEHHbIX ANA peanusauun u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHWUN, UCMbITAHWI;

4) BblaaBaTb U3roTOBUTENSM (MCNONHUTENSAM, NPOAaBLAM, YNIONHOMOYEHHbIM OpraHM3aunam uam
YNONHOMOYEHHbIM  WUHAMBMAYA/IbHbIM  NPeAnpUHMMAaTENsaM, MMMopTepam) npeanucaHna o
NpPeKpawWeHM HapyleHnn npaB noTpebuTteneil, O MNPEKPAWEHUN HapyLWEHU o0bA3aTe/bHbIX
TpeboBaHMIn, 006 YCTpaHEHUM BbIABIEHHbIX HapylleHU oba3aTenbHbiXx TpeboBaHU, O NpoBeAeHUU
MeponpuATMA No obecneyeHUo MNpPeaoTBPALLEHMSA Bpeda KM3HM, 300POBb0 M MMYLLECTBY
noTpebuTenemn, okpyKatowen cpeae;

5) cocTtaBnATb MPOTOKO/bI 06 aAMMHUCTPATMBHbIX NPaBOHAPYLUEHUAX B 061acTU 3almThbl Npas
notpebuteneil, paccmatpuBaTb Aefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX W
NPMHMMaTb Mepbl NO NPEeAOTBPALLEHMIO TAKMUX HAPYLIEHWN;

6) HanpaBAATb B YNO/JHOMOYEHHblE OpraHbl MaTepuanbl, CBA3aHHble C HAPYLWeEHUAMM
06s3aTeNbHbIX TPeboBaHUA, AN PELUeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX A€ NO NMpU3HaKam
npecTynaeHuis;

7) obpalaTtbcs B Cyfd C 3anABJAEHUAMM B 3alWTy Npas noTpebuteneli, 3aKOHHbIX WMHTEpPecoB
HeonpeaeNeHHOro Kpyra noTpebuteneli, a TakXKe C 3aABAEHUMAMM O JIMKBUAAUWMU W3TOTOBUTENS
(ucnonHuTens, npopasua, YMNOJHOMOYEHHOW OpraHusauuMuM, UMMopTepa) /AMb6O O npekpalLeHun
AeATeNbHOCTU nHAMBUAYyanabHOro npeanpuHUMmaTena (yI'IOﬂHOMOl-IeHHOFO nHaAnBnAyanbHOro
npeanpuHMMaTens) 3a HeoAHOKpaTHoe (aBa n 6osiee pasa B Te4eHWe OAHOIO KasleHAapHOro roga) uam
rpyboe (nosnekwee cmepTb WM MaccoBble 3aboseBaHWA, OTPaB/ieHWA NO4eN) HapylleHue npas
notpebutenen.

5. OpraH rocygapCcTBEHHOro Hag3opa MOMeT 6biTb NPUBAEYEH CYAOM K ydacTuio B gene nnbo
Brpase BCTYNaTb B €/10 NO CBOEN UHMULMATUBE UAN MO UHMLMATUBE /1L, YYACTBYIOLWMUX B AeNe, ANs AaUn
3aK0YEHMA NO Aeny B Uensx 3aWuTbl NpaB  notpebuTenei B nopsaake, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MNpeanucaHune, BblAaHHOE MPU OCYLLECTBAEHMUM FOCYAAaPCTBEHHOMO Haa30pa B 06/1acT 3aWmThI
npas notpebutenen, MmoxeT bbiTb 063KaNn0BaHO B apOUTPaXKHbIV Cy4 B TeYEHME TPeX MECSLLEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHMA o6 o6)kasnoBaHMM 3TOrO NpeanucaHus K MpPoOM3BOACTBY
apbuTpaxkHOro cya UCNOoHEHWE 3TOro NpeAnucaHusa NPUOCTaHABAMBAETCA A0 AHA BCTYN/EHUA peLleHnn
apbuTpaxKHOro cyaa B 3aKOHHYHO CUy.

(n. 5.1 BBeaeH ®eanepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hag3opa BMnpaBe OaBaTb pPa3bACHEHMA MO BOMPOCamM NMPUMMEeHEeHUA
3aKOHOB N UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoi dDe,a,epau,MM, perynanpyrouwmnx oTHoweHnA B
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obnactu 3aWmThI Npas noTpebuTenei.

7. rOCYﬂ,apCTBEHHbe/‘I Hag30p 3a COOoTBEeTCTBMEM TOBApPOB Tp66OBaHMFIM 6e30ﬂaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCylwecCTBaAeTCA TakKxke  YNO/IHOMOYEHHbIMU
d)e,ﬂ,epaﬂbelMM opraHamu NCNOJIHUTENIbHOWN B/1IACTU B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM Poccuitckoit
CDe,u,epau,MM O TEXHUYECKOM peryampoBaHumn.

8. OpraH rocyapcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU dpeaepanbHbiMM OpraHamm
NCMOJIHUTENbHOM BNACTU, YKa3aHHbIMKW B NyHKTEe 7 HACTOALLElM CTaTbW, ocylecTBasetr GopMmnpoBaHme U
BeAEeHMEe OTKPbITOro M 06LeA0CTYyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWwmTbl npaB noTtpebuTtenei, KayectBa M 6esomacHocTM ToBapoB (paboT, ycayr) B nopajake,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoin Peaepaymm.

(n. 8 BBepeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

Cratba 41. 0683aHHOCTb WU3roToBUTENA (MCNOAHWUTENs, MNpPoAaBLUa, YNOJAHOMOYEHHOMU
OpPraHM3auuM WIM YNOJIHOMOYEHHOIO0 MWHAUBUAYAZIbHOTO nNpeAnpUHMMATENsA, UMNopTepa) no
npeAocTaBieHno UHGOPMaLUKN OPraHy rocyAapcTBEHHOro HaA30pa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNONHUTENb, NPOAABeL, YNOJAHOMOYEHHAA OPraHM3aumMa MAN YNOJAHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTeNb, UMNopTep) no TpeboBaHMIO OpraHa rocyAapcTBEHHOrO HaA30pa,
€ro AOJIKHOCTHbIX /UL, 00653aH NPefoCTaBUTb B YCTAHOBJIEHHbIA MMM CPOK AOCTOBEPHbIE CBEAEHMUS,
OOKYMEHTauUMIo, 06bACHEHMA B MMCbMEHHOM U (1K) YCTHOW Ppopme M MHYH0 MHPOopMaLMIo, HeobXxoanMmyto
ONA OCYyLLEeCcTBNIeHMA OpPraHOM rocy4apCTBEHHOIO HaA30pa M ero AOIKHOCTHbIMU INLLAMM MOTHOMOYNN,
YCTAHOB/IEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickon deaepaumiu.

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MonNHOMOYMA BbICLUMX WCMNOJIHUTE/IbHLIX OPraHOB TrOCYAAPCTBEHHOM BAACTU
cybvekToB Poccuiickoit Pegepaumnm B 061acT 3aLmUTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbICLUMIA  MCMONHWUTENbHbIA OpraH roCyZfapCTBEHHOW BAAcTM COOTBETCTBYIOLWLEro cybbekTa
Poccuitckolt depepauun ocyLLecTBAseT MeponpuaTUA No peanusaumu, obecneyeHuio 1 3aluTe npas
noTpebutenei n B Npeaenax CBOUX NOAHOMOUYNIN NPUHNMAET OnNpeaeseHHble Mepbl.

KoHcynbTaHTlAOC: NnpyMeYaHume.

MonoxeHna ctaTbM 42.2 pacnpoCTPAHAIOTCA Ha NOHOMOYMSA defepanbHbIX OPraHOB UCMONHUTEIbHOM
BN1AaCTM, KOTOpPble He MepefaHbl A1A OCYLLeCTBAEHUA OpraHam roCyZAapCTBEHHOW BNACTU CyObEKTOB
Poccuinckoin Pepepaummn n opraHam MeCcTHOro CaMoynpaBieHNA COOTBETCTBYHOLWMMKN denepasbHbIMU
3aKoHamMu.

Ctatba 42.2. Mepepauya OCYyLLECTB/NIEHUA MNONHOMOYUI OpraHa rocygapcTBEHHOro Hapgsopa
opraHam UCMOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(sBegeHa depgepanbHbim 3aKkoHOM 0T 13.07.2015 N 233-03)

MonHOMoOYMA oOpraHa rocygapCTBEHHOro Haz3opa MO OCYyLeCTB/eHUo  deaepasbHOro
rocyapcTBeHHOro Haasopa B obnacTu 3alWuMThl NpaB noTpebutenelk moryt nepeaaBaTbca ANA
OCYLLECTB/NEHNA  OpraHam  WCMONHUTENbHON  BnacTM  cybbekToB  Poccuiicko  depepauuu
noctaHoBneHuamu MpasuTenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBNeHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OpPraHM3aLMM 3aKOHOLATENbHbIX
(NpeacTaBUTENbHbBIX) M MUCNONHUTE/IbHBIX OPraHOB TOCYAapPCTBEHHOW BAacTu cybbekToB Poccuiickoit
depepaunn’.
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Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npasB notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon degepauum
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yCTaHOBNEHHbIX 3aKOHAMW U WHbIMU HOPMATMBHbIMMU
npaBoBbIMKW akTaMn Poccuinckoin deagepaunu, npoaasel, (MCNONHUTENb, U3FOTOBUTEb, YNONHOMOYEHHanN
OpraHusaumMs MAM  YNOJIHOMOYEHHbIA WMHAMBUAYA/bHbIM NpeanpuHUMaTENb, MMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKAAHCKO-MPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTeibcTBom Poccuiickoit Pepepaumn.

CratbA 44. OcywecTBieHue 3aluTbl NPaB NoTpebuteneit opraHaMn MecTHOro camoynpas/ieHuUn
(8 peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTteneit Ha TEPPUTOPUM MYHUUMNANBHOTO 06PA30BaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BMNPaBe:

paccmaTtpuBaTb Xanobbl noTpebutenell, KOHCYNbTMPOBaTb MX MO BOMPOCaM 3aliuUTbl Mpas
nortpebuTenei;

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit).

Mpu BbIABNEHMM NO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaaNexallero Kavecrsa, a
TAKXE OMacHbIX A5 KU3HW, 340pO0BbA, MMYLLECTBA nNoOTpebuTenenm u OKpyKatowen cpeabl
He3amea/MTeNbHO u3Bewatb 06 3Tom  deaepasnbHble  OpraHbl  UCMOJIHUTENILHOW  BAACTH,
OCYLLECTBAAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MnacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem Xanob noTpedbuTtenenn MoMKeT OCYyLLEeCTBAATbLCA 4Yepe3 MHOropYHKLMOHAMbHbIE LEHTPbI
npeaocTaBAeHNA roCYyAapPCTBEHHbIX U MYHULMMANbHbIX YCAYT.
(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NnoTpebuTteneit (Mx accoumaumii, cor308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06beANHATLCA HAa AO0O6POBONLHON OCHOBE B 06LIECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumaLmm, Colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHui (MX accoumauumii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuinckoit
depepaunn.

2. ObuwecTtBeHHble 0bbeanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lieseli BNpase:

y4yacTBOBaThb B pa3paboTke obssaTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryimpyowmx
OTHOLLeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTbL HE3aBMCUMMYIO SKCMepTU3y KadecTsa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoAaBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUKN O HUX;

OCYLLECTBAATL OOLLECTBEHHbIN KOHTPOAb 3a CObA0AEHMEM MNpaB NoTpebutenei U HanpasasATb B
OpraH rocyZJapCTBEHHOTO HaA30pa W OpraHbl MEeCTHOTO camoynpasneHus UHopmauuio o akTax
HapyweHuWit npas noTpebuTener ONA NPOBELEHWUA MPOBEPKU 3TUX GAKTOB WM MPUHATUA B Cayyae WX
NOATBEPKAEHMA Mep MO MNPeceyeHuto HapylweHuli npaB noTpebuTtenelt B npegenax MoOJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHUMU 3KCNEPTU3 NO GaKTaM HapyLLeHWl Npas noTpebutenei
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B CBA3W C 0bpalweHnamm notpebutenei. Mpu ocyLLecTBNeHNN 06LLECTBEHHOTO KOHTPO/IA 0BLLEeCTBEHHbIe
obbeanHeHns noTpebutenen (Mx accoumaumm, colosbl) He BnpaBe TpeboBaTb OT M3roToBUTENEMN
(ucnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAK YNONHOMOYEHHbIX UHANBUAYANbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaB/eHne JOKYMEHTOB (BbINONHEHME AENCTBUIM), 06A3aHHOCTb
npeacTaBaeHnn (BbINoJIHEHWA) KOTOPbIX Mo TpeboBaHUIO NoTPebuTens He yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTenen n 0 HEOHBXOAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCAeA0BaHUIA KauecTBa TOBapOoB (paborT, ycayr), a TakKe UHYI0
nHpopmaumio, KoTopasa byaeT cnocobcTBOBaThL peasnsaLmm nNpas U 3aKOHHbIX MHTepecoB NoTpebutenei.
My6nuMKkyemble O06LLECTBEHHbIMM 06beAMHEHUAMKU noTpebuteneit (MX accoumaumsmu, Col3amu)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PeKNamoil;

BHOCUTb B ¢deaepanbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3aUMM MNPensioKeHus o
NPUHATAX Mep NO NOBbILEHMIO KayecTBa TOBapoB (paboT, ycayr), Mo NpMoCTaHOBAEHWUIO NPOMU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUS pPaboT, OKasaHWA ycayr), No OT3bIBY C BHYTPEHHErO PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMNX MPEAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/1IbCTBOM
Poccuiickolt depepaumm 0 TEXHUUYECKOM PEryiInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl U denepasibHble OpraHbl UCNOAHUTENbHOW BAACTM MaTepuasbl O
NpuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MPOU3BOACTBO M pPeann3aumio ToBapos
(BbINONHEHME PaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe Hapylialowmx npasBa notpebuTenein, ycTaHOB/IEHHbIE 3aKOHaMW U WMHbIMU
HOPMaTUBHbLIMM NPaBOBbIMKU akTamu Poccuiickoit ®eapepauymu;

obpawaTtbca B OpraHbl MNPOKypaTypbl C nNpocbbaMyn MPUHECTM MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M akTOB  OpPraHOB  MECTHOTro
Camoynpas/ieHNs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEerynpyoLmnm OTHOLIEHUA B 06/1aCTU 3aLWUTbI
npas noTpebutenein HOPMaTMBHbIM NPaBOBbIM aKTam Poccuiickoin deaepauum;

obpawaTbca B CyAbl C 3aAB/feHWAMM B 3alUMTy npaB notpebuTeneil U 3aKOHHbIX MHTEPECoB
OTAeNbHbIX NOTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHOro Kpyra notTpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM FOCyZapCTBEHHOro Haa3opa B GpOPMUPOBAHUM OTKPLITHIX W
061W,e0CTYNHbIX FOCYAaPCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 061acTu 3aWwmTbl NpaB noTpebutenei,
KayecTBa n besonacHocTV ToBapos (paborT, ycnyr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CraTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeAeeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBeHHble
obbeaMHeHWA noTpebutenein (Mx accoumaumu, Ccoo3bl) BMpaBe MNPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMALMKN MAM MHbIM cnocobom Ao cBeAeHMA noTpebuTenei
peleHue cyaa.

BCTyI'IVIBLLIee B 3aKOHHYIO CUny peleHne cyaa o NnpusHaHum AEﬁCTBMﬁ n3rotosuntenAd (I/ICI']OI'IHVITeﬂﬂ,
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npoaasua, yl'lOJ'IHOMO‘-IGHHOﬁ OopraHnsauunun nnn YNO/THOMOY€EHHOIo nHOnBMAYyaabHOro
npegnpuHMmMmaTensa, MNmopTepa) npotnsonpasHbimMmnM B  OTHOWEHWM HeonpeaeneHHoro Kpyra
I'IOTpE6VITEﬂEl7I obAsaTenbHo Aana cyga, paccmartpuearowero UCK ﬂOTpe6MTeﬂﬂ O 3aluTte ero npas,
BO3HUKLWUNX BCAeaAcTBneE HaACTynneHUA rpaxKaaHCKO-NpPaBOBbIX FIOCIIE,D,CTBVII\/‘I AeﬁCTBMﬁ n3rotosutenAa
(MCﬂOI’IHMTEJ’IH, npoaasua, yﬂOﬂHOMO‘-IEHHOVI opraHnsaummn nam ynoaHOMOYe€HHOro MHAMBUAYabHOTO
npegnpuHumMmaTensa, MMﬂOpTepa), B 4aCTuW BOMPOCOB, UMENUN TN MECTO TaKune AEﬁCTBMH M COBEPLLUEHbI N
OHMU N3roToBUTENIEM (MCFIOI'IHMTEIIEM, npoaasuom, yI'IOI'lHOMO‘-IeHHOI\/‘I opraHM3aume171 nnun
YNONTHOMOYEHHbIM MHOAUBUNAYANNbHbIM NMPEANPUHUMATENEM, MMI'IOpTepOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabABAEHHOro Ob6LLEeCTBEHHbIM 06begUHEHUEM
notpebuteneit (Ux accoumaumeln, COK30M), OpraHaMm MECTHOTO CamOynpaB/eHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHWe O BO3MELLEHUM 0bLecTBEHHOMY
obbeaguHeHno notpebutenein (Mx accoumauumm, Cok3y), opraHam MEeCTHOrO CamMOoyMpaB/ieHUs BCEX
NMOHECEHHbIX MO AeNy cyAebHbIX U3AEPIKEK, a TAKKE UHbIX BO3SHUKLINX A0 0bpallleHMA B Cya U CBA3aHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacXofoB, B TOM YMC/IEe PacXo40B Ha NpoBeAeHMe He3aBUCUMO
3KCMepTM3bl B C/yYae BbIABNEHUA B pe3y/ibTaTe NpPOBeAEHWS TaKoW 3SKCMepTUsbl HapylleHUs
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoi Pepepaumm
b.ENbUNH
Mocksa, om CoeTtoB Poccumn

7 despana 1992 roaa

N 2300-1




